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MNOJINTUKA 3A NOBEPUTE/NTHOCT HA INYHUTE AAHHU HA ,,JOTEKPEQUT BBJ/IFAPUA“EOO/
MocnepHa aktyanusauusa: 17.09.2021r.

Hue, ,JO0TeKpepguTt Bbvarapusa‘“ EOO[ c EMK 205559807, cbC cepanuuie 1 agpec Ha ynpasnenue: rp. Codusa 1407,
obwuHa CTonnyHa, panoH ,J/loseHeu”, yn. ,CpebbpHa“ N2 21; umenn: dpo@iutecredit.bg (“ApyxecTBoTo* 1n
»ABMUHUCTPATOPBT, NN ,HUE®) CbbMpame 1 06paboTBaME NMYHW faHHU HA HU3MYECKM 1L, HALIKU KINEHTH,
KOHTpareHTW, AN ApYrn KOHTaKTU Ha 6barapckus nasap (,Bue“). [pyxecTBoTo € HebaHKoBa ¢hMHAHCOBa
MHCTUTYLMA, BNMcaHa B Pernctbpa no 4n. 3a oT 3aKOHa 3a KpeguUTHUTE MHCTUTYUMKU, BOAeH oT Bbbarapcka
HapogHa 6aHka ("BHB"), cbrnacHo YaoctoBepeHme Ne BGR00415. He cMe HasicHO C OTTOBOPHOCTTA, KOSITO MaMe,
fa ce TpMXMM 1 Aa 3almTaBame BawunTe ANMYHM faHHW, Aa U3NbAHABaMe NPUIOKMMOTO 3aKOHOAATENCTBO B
06/1acTTa Ha MOBEPUTENTHOCTTA M 3almUTaTa Ha JINYHUTE AaHHMW.

C HacToswaTa MonnTuKa 3a NOBEPUTENIHOCT Ha AaHHuTe (“MonuTuka“ nnn ,MoAuTUKaA 3a NOBEPUTENHOCTY),
6uxme xenanu ga Bu 3ano3Haem ¢ HauuHa, NO KOWTO CbbMpame 1 non3Bame NMYHUTE OaHHU, KOUTO CTE HU
npegocTaBun. MonuTMKaTa ONMCBa KaKBM METOAM NpUAaraT 1 3a KakBu Lenn [Jpy)eCcTBOTO, CbOTBETHO HalUUTe
[OCTaBUYMLUM Ha ycnyru obpaboTeaT uHdopmMaumaTa, cbbpaHa oT 1 3a Bac npu ckoyBaHe Ha JOroOBOpY, B TOBa
4MCO AOrOBOPU 3a KpeauT Ha MACTO B omcuTe Ha AGMUHUCTPATOPa, Ype3 HalK KPeaUTHU NOCPEAHNLM, NpK
non3BaHe Ha ycnyru npes yebcanta www.iutecredit.bg (“Ye6caitta“), v/unm ypes tenecdoHHaTa IMHNS 3a KOHTaKT
C knneHTn 0700 40 111 (“TenedoH 3a kKnNMeHTU), n/unu Ypes Mylute App (“MpunoxxeHneTo”), unu Ypes apyru
KaHann, KOUTO MOXEM [a HanpaBUM [OCTBLMHU, BKIHOYUTENHO NPEAOoCTaBsAHe YCayrn Ha [py)XecTBOTO OT TpeTu
amua (HapuyaHu no-gony ,HanuuHu kKaHanu®). Cblo Taka NpeaocTaBaAMe Ha CybeKTUTe Ha AaHHU
HeobxogumaTta MHdbOpMaLMa oTHacsLWa ce [0 TEXHWUTE MpaBa, KakTo U MHbOpPMaLMs OTHAcsLWa ce Ao HaluTe
3aAb/IKEHNUS U OTFOBOPHOCTMU.

Ba)xHo!
MpoueTeTe BHMMaTENHO Tasu MNonuTuka. TS NnpegocTass BaxkHa MHdOpMaLms 3a ToBa Kak obpaboTeame NNYHU
AaHHW 1 06sicHABa BalumTe 3aKoHOBYM NpaBa. Ta3u MoanTuKa He Lenu ga NpoMeHs YCoBMsATa Ha KOMTo 1 ga 6uno
[00oroBop, CK/K4YeH C Hac, HAUTO NpaBaTa, KOUTO MMATE CbrNaCcHO NPUNOXNMNTE 3aKOHU 3a 3allMTa Ha INYHUTE
OaHHWN.

Hve He npepgocTaBaMe ycnyru Ha nvua noa 18 ropuHum.
AKO CcTe Ha Bb3pacT nop, 18 roguHun, Mons, He HU NpPefoOCTaBANTe HUKAKBY Baluv INYHN BaHHN.

Monum 3a BaweTo cbAelicTBUe, 3a fa noaabp)Kame BawmTe NUYHU JaHHM aKTyaslHU, KaTo 3a Tasu uen
cnepBa ga HU MHGopMUpaTe 3a BCAKAKBU NPOMEHU OTHOCHO BalumTe NYHU AaHHU.

MpegocTaBankn BawmTe AUYHU JaHHWM uau u3nonssainku Yebcaita/ TenedoHa 3a KAMeHTU, Bue Hu ce
poBepsiBaTe U LOBPOBOHO NpreMaTe YC/0BUATa Ha Ta3u [MoAnTHKa 3a NOBEPUTENHOCT Ha AaHHUTe.

Ako npepocTaBsATe UHGOPMaLIMS 3a APYro I1LLEe OT HErOBO UMe, Bue TpsibBa MbpPBO fa Ce yBEPUTE, Ye Ha TOBA InLE
e NpefocTaBeHa HacTosAwaTa MoanTMKa 3a MOBEPUTENHOCT, KaKTO 1 Ye Npean NpefocTaBsHe Ha nHdopmaumsTa
Ca CMaseHn 1 U3UCKBAHMATA HA NPUIOXMMOTO 3aKOHOAATENCTBO.

1. AAMUHUCTPATOP

1.1. CbBMeCTHU AGMUHUCTPATOPKW Ha NNYHU JaHHK ca ,H0TeKpeguT Bbarapua®“ EOOA n “lOteKpegut HOpbn“ AC,
HapvyaHu No-gony ,,AIMUHUCTPATOP Ha AaHHM" CbC CegHUTE JaHHK:

»IOTEKPEOUT Bb/IFAPUA“ EOO/, ENK 205559807

Cepanuue: JInue 32 KOHTAKT N0 BCAKAKBY BbNPOCU, CBbP3aHU C
JINYHU JaHHKU:
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Ivelina Antova

Sreburna str. N2 21, Lozenets district, Sofia . . .
’ ’ email: dpo@iutecredit.bg

1407, Bulgaria.

“lOTeKpeguT OpBbN“AC, per. N2 11551447

Cepanuuie: Jiuue 3a KOHTAKT Mo BCAKAKBU BbMPOCU, CBBP3aHMU C
JINYHU faHHK:

Maakri tn 19/1, Tallinn, 10145, Estonia Sander Zoova
e-mail: dpo@iutecredit.com

1.2. AgMVHMCTPATOPBT Ha JAHHM HOCU OTFOBOPHOCT 3a NPABUIHOTO M 3aKOHOCBHOHPa3HO 0b6paboTBaHe Ha JINYHK

OaHHU, KOUTO MOXe fla CMe NOoJTy4YUJZIM 3aKOHHO OT Bac.

N3non3BAHU TEPMUHU N AEOUHNLNN

Mma obwo 26 peduHuMumu, n3bpoeHn B PernameHTa M He ce sIBIBA MOAXOASAWO TAXHOTO USIJIOCTHO
Bb3MnpoussexpgaHe B HactoswaTta Monutuka. OyHAaMeHTanHW 3a HactosdwaTta lMonutuka obaye, ce siBsBAT
cegHUTe onpefeneHuns:

»Irpyna“ - ,loteKpegnt HOpbn“ AC 1 cBbp3aHUTE C HESt KOMMAHUN.

»AAMUHUCTPATOP Ha AAHHU — PU3MYECKO UMW IPUANYECKO NNLe, NyBANYeH OpraH, areHUmus Uan Apyr oprax ,
KOWTO CaM MM CbBMECTHO C ApYrv nua onpeaens uenmTe u cpeacTeaTta 3a 06paboTKa Ha BawuvTe NMYHU AaHHW.

"JIN4HU paHHU" - Bcska MHbOpMaLMs, KOSTO ce OTHacs Ao Bac m upe3 koaTo MoxeTe fa bbaeTe
npeHTudurumMpaH/a NpsiKo UAN HEMNPSKO, NO-CMeunanHo Ype3 ngeHTuduKaTop KaTto uMmeHa, EMH, gaHHM 3a
MeCcToHaxoxaeHue, TenedoH, e-Meinn agpec Uamn no eauH Uan NnoBeye NpusHaum, cneundmnyHm 3a MGEHTUYHOCTTA
Bu.

"O6paboTBaHe Ha IMYHU AaHHUN" - BCAKO AEVICTBME UM CbBKYMHOCT OT AENCTBMS, KOMTO MOraT 4a Ce U3BbpLUIBAT
Mo OTHOLIEHWE Ha NNYHUTE BW gaHHM C aBTOMATU4YHW WM ApYrM CPeAcTBa, KaTo cbbupaHe, 3anucBaHe,
opraHusupaHe, CbXpaHeHue, ajanTMpaHe WAW U3MeHeHMe, Bb3CTaHOBSIBaHe, KOHCY/NTMpaHe, ynoTpeba,
pa3KpuBaHe UK NpefaBaHe, pa3npoCcTpaHsaBaHe, akTyanusnpaHe uin KoMbuHupaHe, 61oKMpaHe, 3anM4yaBaHe
WV YHULLOXaBaHe Ha JaHHuTe.

"TiceBAOHUMU3ALMA HA JINMHU AaHHU" in "AHOHMMU3ALMA HA IMMHUTE pJaHHKU" - [1CeBOOMM3MPAHETO U
aHOHMMU3UPAHETO Ca OnepaLmn, KOUTO Ca anTePHATUBHM Ha U3TPUBAHETO UM YHULLOXABAHETO Ha NMYHUTe Bu
paHHu. Mpuy Te3n onepauuun ce NpemMaxeBaT BCUYKU efIEMEHTU, KOUTO MPSIKO UK Henpsiko Bu ngeHtnduuympar.
MceBAOHNMU3MPAHUTE UM QHOHNUMU3MPAHWTE JaHHWU He NPEeACTaBNABaT MNYHU JaHHN.

“PernameHT" - PernameHT (EC) 2016/679 OTHOCHO 3alUMTaTa Ha AaHHUTE.
OBLUY NPUHLUMNN NPU OBPABOTBAHETO HA JINYHU JAHHNA

Hue obpaboTBame BalumTe nMYHM aHHM B CbOTBETCTBUE C EACTBALLOTO 3aKOHOAATENCTBO, BKIKOYMTENHO 3aK0OHa
3@ 3alyMTa Ha JNYHUTE JaHHM, 3aKoHa 33 KpeguTHUTE WMHCTUTYUMM, 3aKoHa 3a M3NUPaAHeTO Ha napu u
(buHaHcKpaHe Ha TepopusMa, HacTosWaTa MNoAnTHKa U YCNOBUSATA HA CKItOYeHUTe ¢ Bac cnopasymeHus.

Hue obpaboTBame BalwimTe NMYHU AaHHW NO HageXaeH U NOBEpUTENEH HauynH. Hue yBaxkaBaMme NpaBoTO Ha BCSIKO
N1LE Ha 3alMTa Ha IMYHUTE MY JaHHU U Le HarnpaBUM BCUYKO Bb3MOXHO, 3a fja FapaHTMpaMe, Ye IMYHUTE AaHHMU,
cbbpaHu OT Hac, ca fobpe 3awmuTeHn. ,H0TeKpeauT Boarapua“ EOO/ n3BbpLIBa pefoBHU OLEHKN Ha PUCKOBETE,
CBbp3aHu C 06paboTBaHETO Ha IMYHM A@aHHU, M NpUiara NOAXOASALMTE CTPaTernmn 3a HamansiBaHe Ha p1cka.

3almTaTta Ha NNYHWUTE JaHHWU e HepasgdenHa YacT OT HaWuTe YCyru U ce HabntogaBa oOT HaluWs CYXUTEN Mo
3alyMTa Ha IMYHUTE AaHHW. Hie rapaHTMpame, Yye CyXUTeNnTe H MO3HABaT v CnassaT U3MCKBaHMUATA 3a 3aWmTa
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Ha OaHHWTE, KaTO 3a Ta3u uen CNyXUuTtennte HU 6uBat NHCTPYKTUPaAHU ” o6yanaHV| OTHOCHO Cna3BaHETO Ha
M3NCKBAaHNATA HX 3a NOBEPUTENHOCT.

Hue obpaboTBame BawuTe NNYHM AaHHM 3aKOHOCBHOOPA3HO U UeneHaco4vyeHo. MocTaBsAMe CU SICHU Lenn 3a
06paboTBaHETO Ha NUYHM JaHHU U 0bpaboTBamMe SIMYHM JaHHWM CaMo 3a Te3u uenun. Hue He cbbupame u He
obpaboTBame JaHHUTE, OT KOMUTO He Ce Hy)XAaeM. imame nNpaBo ga M3TpuBaMe/3aMbrisiBamMme Uan ga U3nona3Bame
APYTYM HAaYMHW @ HanpaBUM MpPefacTaBeHUTEe HU AaHHWU U/UNW QOKYMEHTW HeYeT/IMBU, KOraTo CblMTE He ca
Heobxo4UMYM 3a NPefOCTaBSAHETO Ha HALLIWTE YCIYTIu.

Hue obpaboTBame BalwuTe NMYHM faHHM MO MPO3pPayveH U crpaBefinB HaduH. Hue rapaHTupame nogaxogsiy
3alMTEH, YeCTeH U 3aKOHOCHO6paseH HayMH Ha 06paboTKa Ha BawuTe AMYHM JaHHKM, 33 Ja NpefoTBpaTUM
Hepa3speLleHOo pa3KpUBaHe UK HEMOAXOAALLO U3MNOoN3BaHe Ha Balunte NMYHM AaHHN.

Huve we cbxpaHsBame BawmTe NMYHM JaHHU CaMO [OKATO TSXHOTO 3ama3BaHe Ce M3WCKBA OT 3aKOHa WUau OT
CK/IIOYEHOTO MeXay Hac crnopasyMeHue, Uu e HeobXOAMMO 3a MpefoCTaBAHETO Ha HawuTe yCnyru w/uau 3a
3aluMTaTa Ha 3aKOHEH UHTepec. B Kpasi Ha Nepuofa Ha CbXpaHeHUe HUe Le U3TPMEM 3a MOCTOSIHHO BawwmTe nnyHmu
[aHHW UV LWe TM aHOHMMU3UPaMe.

Hvie npaBUM BCMYKO Bb3MOXHO, 33 i@ CMe CUFYPHM, Ye BawunTte NMYHM faHHK, KoMTo obpaboTBame, ca TOYHU U
orpaHuy4eHmn 10 Heo6XoANMOTO.

KAK CbBUPAME BALUUTE INMHU AAHHU
Hue moxe ga cbbrpame n ob6paboTeaT Bawmte NMYHN AaHHK, B CleAHUTE CyYau:

e AKO Ce CBbpPXeETe C Hac, Ype3 HannyHmuTe HM KaHanu, 3a ia NoMckaTe MHdopmaLms 3a HawnTe NPOAYKTH
N ycnyru;

e AKO npepgocTaBuTe JaHHWUTE CUM UAWM JaHHUTEe Ha BawwnTe nuua 3a KOHTAKT, UAW NpeacTaBuTenu, npm
rnogaBaHe Ha MCKaHe 3a KpeauT, Ype3 HAKOM OT HannyHUTe HX KaHanw;

e AKO 3a onpepfeneHun JaHHN Ce U3NCKBA NMUCMEHO Cbrlacre No 3aKOoH, CbrnacueTo e 6bae B3eTo oT Bac
uan B oducute Ha AAMUMHUCTPATOpPa, WAW B MOMELLEHMSATA Ha HaWwWTe MapTHbOPU, UAN Ype3
€NeKTPOHHUTE HM KaHann, Ypes NocTaBsMe Ha OTMETKa B CbOTBETHOTO MNoJie oT Bawa cTpaHa, B KOUTO
C/lyyai CbrnacnMeTo NPefoCTaBeHO MO E/1EKTPOHEH MbT Ce NPUPaBHSBA Ha MUCMEHO CbrNacue;

e Ypes cnpaBku B NyHAUYHU perncTpu Kato LleHTpaneH KpeguTeH peructbp, Pernctbpa Ha b6aHKoBUTE
CMeTKM u ceidoBe, cb3maBaH U noagbpxaH oT BHB, HOW, HBJ ,HaceneHne“ kbm MPPB, MBP 1
Ap.;

e  AKO flaHHMTe By ca gocTbnHM Npu 1 N0 NOBOJ, LOFOBOP 3a NPefoCTaBsAHe Ha YCYrn Ha AGQMUHUCTPATOpPa;

e AKO OTroBOopuTe Ha HaWWUTe OUPEKTHU MAPKETUHIOBM KaMMaHWKW, Hanpumep 4pe3 nonb/iBaHe Ha
aHKeTHa KapTa U1 BbBeXaaTe AaHHM OHMaliH Ha YebcainTa;

e AKO pyrvi OpUAMYECKM N1LA, B TOBA YACI0 KPEAUTHU NOCPeAHULN /NapTHbOPU/ U3BBPLLAT NO3BOSIEHO
npexsbpasHe Ha INYHUTE Bu faHHM KbM HaC.

KAKBU TNYHU AAHHU CbBUPAME

Korato o6paboTBaMe NMYHM A@HHM OTHOCHO hM3MYecKaTa BU UAEHTUYHOCT U APy OCHOBHU AaHHU 3a LenunTe
Ha CK/OYBaHe Ha [OroBOp 3a KPEeAuT, 3a HEroBOTO 3amnjallaHe, 3a M3NbiHeHMe Ha Bawwu nckanusa/ monbu/
3a8BneHns/ Xanbu, KakTo M C Uel Aa M3MbJHMM HallM HOPMATMBHU 3agb/KeHus, Tasu obpaboTka e
334 b/DKUTENHA, 32 U3NbJIHEHME Ha Te3n Lenu. bes Te3un gaHHUW, He BxMe MoK ia NpefocTaBsMe CbOTBETHUTE
ycnyru. AKO He HU NpepocTaBuTe AaHHU 3a naeHTuduKaums, He buxMe MOraM Aa CkAoYMM ¢ Bac goroBsop 3a
KpeauT.

Hue cbo Taka obpaboTBaMe J/INYHM JaHHU 1 3a MAPKETUMHIOBU, NPEBAHTUBHM (6e30MacHN) 1/Man aHaNUTUYHK
Lenu, BKAYMTENHO 1 3a Aa By npegocTaBnM MbpBOKIACHW NPOAYKTU U YCNYTU, KaKTO cera, Taka v 3a B 6belle.

CnepgHuTe KaTEropum IMYHN JaHHW MoraT 3a 6bAaT CbbpaHu oT 1 3a Bac nnu oT Bawwus npegctaBuTen uam nnue
33 KOHTAKT, B 3aBUCMMOCT OT TOBA [an CTe Hal NOTEHUMaNeH KANEHT, KOHTPAreHT UM JoroBapsilia cTpaHa u
KOW OT HalluTe yCayrv non3Beare:
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JINYHM paHHU

BawwuTe Tpn nmeHa, non, EMH, Homep Ha nu4Ha KapTa, faTa U MACTO Ha
n3gaBaHe, BaMAHOCT, OpPraH, KOMTO f € n3faan, rpaxgaHcTBo, MICTO Ha
paxpaHe, MOCTOSIHEH W HACTOsL, afapec, agpec 3a KOpecnoHAeHUUs (ako
€ pasnunyeH), TenedoH, eneKTpoHHaTa NoLla 3a Bpb3Ka, KaKTo U laHHUTE,
KOUTO MOXe fia ca 6UNN CbXPaHsiBaHWU MPY HAC NO BPEME Ha MpPEeAULLHN
B3aVMOLENCTBMS B PaMKNTE Ha NepuoanTe Ha CbXpaHeHue. iMeTo Ha
JInueTo 3a KOHTaKT, NOCOYEHO OT Bac, KOETO He e rapaHT, BK/IIOYUTENHO
JaHHWUTe, nonyvyeHn 3a JIMueTo 3@ KOHTAKT MOJIyYeHM NO BpeMe Ha
HallaTa NpoBepKa, ako TaKMBa faHHWU ca CbbpaHu B 6a3a AaHHU CbC
cBbp3aHn nuua. Tpu wumeHa, EMH, nocTosiHeH M HacToAW, agpec,
TenecoOHEH HOMEp ¥ APYru AaHHU Ha Bawwus npeacTaBuTes, NOCOYEHM B
NMbJAHOMOLHOTO, B C/ly4al, Ye YNbjAHOMOLWMTE TPeTo nuvue aa Bu
npegcTtasnssa npeg KomnaHusra.

BeTaitnu OTHOCHO
npepoCcTaBeHUTE AOKYMEHTU

TunbT Ha npegocTaBeHuss oT Bac u/mnm oT cTpaHa Ha Bawwus
npefcTaBMTeN JOKYMEHT, Abp)KaBa Ha n3gaBaHe, HOMep Ha JOKYMeHTa,
gata Ha w3TuyaHe, wuHdopmauus, BrpageHa B b6apkofgoBeTe Ha
LOKYMEHTA, DYyHKL MM 33 3awWwnTa

[JaHHU BBB Bpb3Ka C JINLEBO
pasno3HaBaHe

CHVMKM, BUA,EO0 UM 3BYKOBU 3aMnCK, BKIOYUTENTHO CHUMKU HamnpaBeHu
oT Bac unu ot BawuAT npeacTaBuTen, KakTo U LOKYMEHTUTE, BUAEO U
3BYKOBMTE 3aMuCi NpeaocTaBeHn oT Bala cTpaHa uamM oT CTpaHa Ha
Bawwus npefcTaBuTen Npm ocbLLECTBABAHE Ha NpoLeca no npoeepkara.

[JaHHU Ha NULEeTO 3a KOHTAKT

AgpecbT Ha Bawwuma mnu Ha BawwuTte npeactaBuUTenu, BKIOYUTENHO
nmenn agpec n TenedoH Ha NOCOYeHOTO OT Bac AOMBAHUTENTHO NiMLe 33
KOHTaKT.

TexHUYeCKMu paHHU

[JaHHWTe 3a noanuc Ha BaweTo yCTPOWCTBO MM Ha YCTPOMCTBOTO Ha
Bawwus npeactaBuTen, BKAYUTENHO, HO He camo MHdopMaums 3a
paTtaTa, Yaca U JeHOCTTa u3BbplleHa oT Bac unun ot Bawwus/BawuTe
npeacTaBuTeNn B HawnTe Hann4vHu KaHanu, BawnaT IP agpec, unu 1o3un
Ha Bawwus/BawwuTe npeactaButTenn, BUCKBUTKUTE, KOUTO Bue unn
npegcrtaBuTenuTe Bu cTe nprenu n MeTo Ha foMeliHa, CoOhTyepHUTE U
XapayepHu aTpubyTu Ha Bac unu Ha BalmnTe npegcTtaBUTeNn, Kakto u
06LWoTOo reorpacko MecTonosioxeHue Ha Bac nnu Ha npeacTaBuTenuTe
Bu (Hanp. rpag, gbpxaga).

My6nnYHO AOCTBNHYU faHHU

nHgopmaums oTHocHO Bac nnu Bawms npeactaBuTen oTHacsWa ce Jo
TOBa fAanu CTe BMAHA MoONAMTMYecKa NuyHocT (BMJT) BKAYUTENHO
UHbOPMaLMATa, KOSTO ce HabaBs MNpu TMNPOBEPKM B NYyBAWNYHM
CaHKLMOHHM CMUCBLUM M CNMCBLUY 3a HabnlogeHwe.

AaHHu 3a
KpepuToCcnoco6HOCTTa Ha
KJIMeHTa

MecTopaboTa (cTax, AIbXKHOCT, Npodecus, Bb3HarpaxaneHune, AaHHM 3a
paboTopgaTen, B ToBa 4yncno EVK, agpec, TenedoH, cektop, MHAyCTpUS),
ocurypuTeneH goxof, obu, MecedeH A0X0A, MMYLLECTBEHO CbCTOSHME U
L,PYTV [OXOAM, 34PAaBHOOCUTYPUTENTHU BHOCKM, KPEAUTHA UCTOPUS, B T.4.
JaHHW 3a ApyrM [OroBOpW 3a JIM3MHT UAW KpeguT oT LleHTpaneH
KpepuTeH pernctbp (LKP); gaHHM oT Pernctbpa Ha 6aHKOBUTE CMETKU 1
ceiipoBe kbM BHB 3a HoOmepata Ha 6aHkoBuTe Bu cmeTKy,
YMb/IHOMOLLEHUTE fa ce pa3nopexaaT C TAX nua, AaHHK 3a 3anopu no
6aHKOBMTE CMETKM, KaKTO M fAlaHHW 3a celipoBe B HaHKM M TexHWUTe
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NBbAHOMOLLHNLM, aKO MMa TaKuBa; JAHHM OT perucTtpute Ha HOW
(Hanuume Ha TpyLoB [OrOBOP, NEHCUM, TPYLOBU [OXOAU, OCUTYPOBKM),
[LAHHUM OTHOCHO rpakgaHcKaTa BM peructpaums oT HauuoHanHa 6asa
paHHu ,HaceneHnue“ kbM MPPB (EMH, nocTositHeH ¥ HacTosl, agpec,
CeEMENHO MonoXeHue; 6pol YneHoBe Ha AOMaKMHCTBOTO; 6pol geua,
HEHaBBbPLWMAN MbJIHOMETUE, faTa Ha CMBPT);B Pernuctbp ,bbarapcku
LOKYMEHTM 3a caMO/IMYHOCT” KbM MBP 3a NoTBBbp)KAEHWE BaNMGHOCTTA
Ha NpefoCTaBeH JOKYMEHT 32 CaMOJIMYHOCT; BAHHU 33 UMYLLECTBEHO
CbCTOSIHME Ype3 CNpaBKK B AreHuus No BNMCBAHUATA;

AaHHM OTHOCHO YHUKaneH KIANeHTCKNn HOoMep, Cb3hageH oT ﬂ,py)KeCTBOTO 3a
UKOHOMUYECKaTa VI,CI,eHTVId)VILI,VIpaHe Ha NCKaHeTO 3a CK/K4YBaHe Ha [0roBop 3a KpegwuT,
WOAEHTUYHOCT Ha K/IneHTa KaKTO U TaKbB 3a I/I,CI'eHTl/ICbVILI,I/IpaHe Ha KOHKPETHO nofafeHo NCKaHe 3a

KpeauT U/Unn CKIoYeH OroBop 3a KpeauT; MHdopmauus 3a ns3bpaHus
oT Bac HauyuH Ha ycBosiBaHe No 6aHKOB NMbT UK B 6PON, M3BBPLLEHU U
OB/DKAMM NNawanust, nHdopmaLums 3a KpeauTHa v gebutHa kapTa (B
cnyyai Yye nsbepete Aa 3annauiaTe CBOMTE 3afb/IKEHMS Ype3 AMPEKTEH
[ebut), Homep Ha 6aHKOBa CMeTKa WAWM gpyra 6aHKOBA M MaaTexHa
MHGopMaumMs BbB Bpb3Ka C TPaH3aKUMUTE HamnpaBeHM B MON3a Ha
OpyxecTBOTO;

KOMYHUKALMOHHU faHHU [AHHU CBBP3aHM C nocelleHnaTa By Ha Hawwusa YebcaT U gaHHU Bb3
OCHOBa Ha KOMYHMKaLMs, Ypes Apyr1 Halln HaNUYHU KaHanu, BU3yanHu
u/vnn ayamo 3anucu, cbbpaHu npu BalwmTe nocelweHus B HawwuTe
K/IOHOBE UMW APYrv MecTa Ha KOUTO NPeaoCTaBsaMe YCIYrnTe C1, KakTo 1
AaHHWTe CbbpaHM BbB Bpb3Ka C KOMYHMKaUMSATA HY No TenledhoHa, KaKTo
W BCUYKM BPYrU faHHM CbBpaHm No nmeli, Ypes cbobLieHns, coumantm
nnatdopmmn UM apyrn cCpeacTea 3a KOMyHMUKaLUS.

3ALLO U HA KAKB OCHOBAHNA OBPABOTBAME BALUUTE INYHUN AAHHU

OCHOBHWTE Lienn, Bb3 OCHOBA Ha KoUTo o6paboTBame BalmTe gaHHW Unun faHHWTe Ha BalumnTe npegcTaBmTeny, ca
06YyCNOBEeHN OT YCTAaHOBSBAHETO Ha K/MEHTCKM B3aMMOOTHOLWIEHWs C Bac, M3nbiHeHMe U NpeKkpaTsaBaHe Ha
CK/TOYEHW JOrOBOPY 32 3aeM, U3MNbJHEHME HA 3aKOHOBUTE HU 3aAb/KEHUS 33 HAAIeXKHA NPOBEPKa, NMPefoCcTaBsHe
Ha no-gobpo ob6cnyKBaHe Ha HawWUTe KAWEHTM, BKIKOYUTENIHO NpefocTaBsHe Ha odepTu, aHanusMpaHe Ha
M3N0N3BaeMOCTTa Ha yCNyruTe, KOUTO NpefoCcTaBAME U M3paboTBAHETO HA HOBU YCNTYT W,

Hue obpaboTBame /IMYHM AAaHHU 33 CNEeAHNUTE LeNn U Ha CIefHUTe OCHOBAHMS:

Llen 3a o6paboTBaHe OcHoBaHue 3a 06paboTBaHe

Hve pelwaBame panuM M NpU KakBM YCOBMS Aa | M3nbiHeHWe HaA criopasyMeHue, UMMeMeHTUpPaHe Ha
YCTaHOBUM B3aUMOOTHOLWIEHUS C KAWEHTU WAM [a | NpeasoroBOPHM MEPKM, WAM CMasBaHe Ha 3aKOHOBO
CK/IOYMM KOHKPETHM CMopasyMeHusl, KaKTo W Mpu | 3afbiiKeHue.

KaKBM YC/10BUSA Ja NpefoCcTaBsAMe HalnUTe YCIyru.
y Aanpea yeny Yn.6 (1), 6yks. (6), (B), n (e) oT PernameHTa

Hue oueHsiBame Balwarta KpeguTOCNOCOOGHOCT W | M3nbAHeHMe Ha cnopasyMeHue, UMNJeMeHTUpPaHe Ha
Haf@KAHOCT 1 M3BBPLUBAME HALLNTE OLIEHKN Ha PUCKA | MPEAJOrOBOPHM  MEPKM, CMa3BaHe Ha 3aKOHOBO
B CbOTBETCTBME C KannTanoBUTe HU U3UCKBAHUS. 3afb/OKEHNE WM HaLl IETUTUMEH UHTEPEC CBBbP3aH C
ynpaBfieHNe Ha puCKa.
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- Moxe fa ce Hyxpgaem oT BaweTo
cbrnacue,3a  ga oTnpaBuMM 3anuMTBaHe f0 eauH
UNM noBedye OT HeobxoAuMUTE [ObpXKaBHU
perucTpu.

Yn.6 (1), 6yks. (a), (6), n (B) oT PernameHTa

Hue we wpgeHTuduumpame Bac wu/mam Bawwus
npeacTaBuTeN MpPU YCTAHOBSIBAHETO HA KJIMEHTCKU
B3aVIMOOTHOLWIEHNS W/UAN MpU Bevye YCTAHOBEHMU
KNMEHTCKM B3aMMOOTHOLUEHUSl, 3a f[a Chasum
YCTAaHOBEHUTE U3UCKBAHUSI BbB BP. C MEPKUTE CpeLly
M3NMpaHeTo Ha Napu 1 UHaHCMpaHe Ha Tepopu3ma,
KaKTO M 3a pa crnasuMm npuHumna OnosHai cBos
K/WEHT, BKIOYMTENHO, 3a fa wuaeHTUdMuMpame
Bawwus/Te 6eHeduumep(n), KakTo 1 3a fa yCTaHOBUM
janu Bue wnm BawwusT/te 6eHedwmumep(n) cTe
BUAHa(M) nonuTMYecka NIMYHOCT(M), KaKTO U 3a [da
ycTaHoBUM fanu Bue nnn Bawwust/Te 6eHeduumep(n)
cTe cyb6ekTu Ha HUHAHCOBM CaHKLUN.

M3nbnHeHWe Ha cnopasymeHue, UMNIeMeHTUpaHe Ha
NpeagoroBOpHN  MepKW, CrnasBaHe Ha 3aKOHOBO
3afb/DKEHNE WM HaLl IETUTUMEH UHTEpeC CBBbP3aH C
yrnpasfieHne Ha pucKa.

Yn.6 (1), 6yks. (6), n (B) oT PernameHTa

Hve un3nbnHaABaMe cknw4YeHo ¢ Bac cnopasymMmeHune
nnn rapaHTupame WU3NbJAHEHNETO Ha CK/IKYeHOTO
cnopasymMeHne wn ynpaxHsBamMe, OTKa3BaMe Ce U
3alimMTaBamMe CBOUTE Npasa.

M3nbnHeHWe Ha cnopasymeHue, UMNIeMeHTUpPaHe Ha
NpeaforoBOPHN  MEPKM, CMasBaHe Ha 3aKOHOBO
3afb/KEHNE WM HaLl IETUTUMEH UHTEpeC CBBbP3aH C
npeasiBsiBaHEe Ha NPaBHU MCKOBe.

Yn. 6 (1), 6yks. (a), (6), n (B) oT PernameHTa

Hve npepoTBpaTsiBaMe W3NMpaHeTO Ha napu u
(UHaHCMpaHeTO Ha Tepopu3Ma W U3NbHABaME
3afb/DKeHMATa, MpoOM3TMYalWM OT [EeNCTBaLOTO
MEXAYHapogHO W HaUMOHANHO 3aKOHOAATENCTBO.
ToBa BK/IOYBA M M3BBPLIBAHETO Ha MpOBepKa no
OTHOWEHMEe Ha BawwuTe TpaH3akuMm ©  Ha
noBsefeHVeTOo By BbB BPb3Ka C THX.

Cna3BaHe Ha 3aKOHHO 3ab/KeHue.

Yn. 6 (1), 6yks. (B) oT PernameHTa

Hue HamansBame Uny NpeaoTBpaTsBaMe pUCKOBeTe U
weTMTe, KOMTO MOraT fja HaCTBNAT KaKTo 3a Bac, Taka
M 3a Hac, 3alMTaBaMe BalimTe M HalUTe UHTepecH,
M3y4yaBaMe Ka4yeCTBOTO Ha HaLLUTe yCayru u cbbupame
fOoKasaTencTBa 3a 6M3HeC TpaH3aKuuu UK 3a apyr
BMA 6U3HEC KOMYyHMKaumMs. ToBa MOXe [Aa BK/O4YBa
M3NoN3BaHeTO Ha BUAeoHaboaeH e 3a gpyru uenu,
OCBeH 3a poBepKaTa Ha BaluaTa caMoIMYHOCT, ayamno
3anucu Ha TenedoHHM pasroBopu, YaT U OHMalH, YyaT
cecum 3a pyru Lenn oCBeH 3a NpPeaoCTaBsHETO Ha
ycnyri.

- Moxe pa ce Hy)Xpgaem oT BaweTto
cbrnacue.

MNpepocTtaBaHe Ha cbrnacme ot  Bawa cTpaHa,
N3NbAHEHNE Ha CMOPa3yMeHMEe UAN UMMNEMEHTUPAHE
Ha npenooroBOpHM MepkKu, U3nb/IHEHME Ha 3aKOHHO
3aAb/DKeEHNE UNn Halwl JlermnTuMeH WHTEepec pAa
npegoTBpaTUM, orpaHuMyum n pa3scnepBame
HenpaBuaHaTa ynotpeba, He3aKoHHaTa ynoTpeba unm
NpeKbCBaHMATA HAa NPeAOCTaBAHMUTE OT HAC NPOAYKTH U1
YCAyru, 3a fila rapaHTnpame oCMrypsiBaHeTo Ha BUCOKO
KaQyeCcTBO Npu TAXHOTO NPefoCTaBsIHe.

Yn.6 (1), 6yks. (a) u (e) oT PernameHTa

Hue paspelwaBaMe focTbna [0, U M3MNON3BAHETO Ha
Hawwusa YebcalT.

M3nbnHeHWe Ha cnopasyMeHue, UMMJIEMEHTUPAHE Ha
NpeaaoroBOPHY MEPKM UK Hall NerMTUMeH MHTepec
pa npefoTBpaTUM HEOTOPM3MPAH AOCTBHM [0 HALUS
YebcalT.

Yn. 6 (1), 6yks. (6) u (B) oT PernameHTa
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Hwne pa3pa60TBaMe Hawnte cnctemMu.

Haw nerntuMeH WHTepec BbB (DYHKLMOHMPAHETO U
noAobpsiBaHeTO Ha cucTeMuTE.

Yn. 6 (1), 6yks. (e) oT PernameHTa

Hve wu3BbpwBamMe CTaTUCTUYECKM W3CNefBaHWUS U
aHanM3M Ha nasapHWTe AAN0BE Ha TPYNu KIAUEHTH,
NPOAYKTYU M YCNIyru, OTYNTAHE 1 YNpaBNeHNE Ha pUCKa

n ap.

Haw nerumtumeH uWHTepec p[a YCbBbpLIEHCTBaMe
ycnyrute  cu,  BK/YUTENHO  fa  nogobpum
noTPebUTENCKOTO UIKUBSIBAHE U Aa Pa3paboTUM HOBU
ycnyru.

Yn. 6 (1), 6yks. (B) 1 (e) oT PernameHTa

Hve pasBMBaMe HawuTe CbLECTBYBAWM M HOBM
ycnyriu.

Haw nerutnmen MHTEepecC Aa yCbBbpLWEHCTBaMe CBOUTE
ycnyru n aa FIO,CI,O6pI/IM I'IOTpe6VITeI'ICKOTO
npexmnesBaHe, KAKTO U fia Cb3fagemM HOBU yCnyru.

Yn.6 (1), 6yks. (€) oT PernameHTa

Hue npoBepsiBame 1 ako e Heobxoaumo, nogobpsisame
UM aKTyanusmMpame BalwmTe AMYHM  gaHHW,
ynpasnsiBaMe B3aMMOOTHOLIEHUATA C KAMEHTUTe,
noagbpiame JaHHUTE aKTyasHN U KOPUTMPaHK, KaTo
npoBepsiBaMe W aKTyanusuMpame [AaHHUTE u4pes
M3MON3BAHETO HAa BbHLWHU N BbTPELWHN N3TOYHNLUMN, a
CbLUO U Ype3 U3NCKBaHE Ha aKTyanHa HdopMauus 3a
JaHHMTe oT Bawa cTpaHa.

M3nbiHEHNe Ha [OroBop, WMMAEMEHTUPAHE Ha
npeagoroBOPHM MEPKU WM CMa3BaHe Ha 3aKOHOBO
3afbiKeHue.

Yn. 6 (1), 6yks. (6) u (B) oT PernameHTa

Hve Bw wu3npawame peknamm un odepTn, BKA.
NHAMBUAYaNTHN OepTn, Ha NPOAYKTUTE U yCAyrmTe Ha
HallunTe NapTHbOPMU.

- Moxe fa ce Hyxgaem oT BaweTo
cbrnacue.

lNpepgocTaBsiHe Ha cbrnacue ot Bawa cTpaHa naun Haw
NernTUMeH UHTepec Aaa npefocTaBuM JOMbAHUTENHN
ycnyru.

Yn.6 (1), 6yks. (a) u (e) oT PernameHTa

Hve opraHusupame wrpu v KamnaHum 3a HawwuTe
notpebutenu.

- Moxe pga ce Hyxpgaem oT BalweTto
cbrnacue.

MpepocTaBsiHe Ha Ccbriacue oT Balwa cTpaHa uau Haw
NErUTUMEH UHTepec Aa NpefoCcTaBUM LOMbHUTENHU
ycnyru.

Yn.6 (1), 6yks. (a) n (e) oT PernameHTa

Hue wckame pga pasbepem no - pobpe BawwuTe
OYaKBaHMs (3a ToOBa W3BbPLIBAME aHaau3 Ha
nocelleHnsiTa Ha Hawwus YebcalT, aHKeTM no
OTHOLLEHWE Ha HALIMTE KIMEHTU U T.H.) BbB Bpb3Ka C
HalluTe OTHOLEHME Ha HawuTe BU3HEC Lenu, KaTo
aHaNu3 Ha laHHK, cepTudmLmpaHe, paspaboTBaHe Ha
HOBM Mofenu, MaeHTuduuMpaHe Ha TEHAEHLMU B
pasrnexpaHeTo Ha yebcalTa UM Ha NPUNOXEHUETO
Mylute, ocurypsiBame BbBeXAAHETO Ha MPOJYKTU U
odepTn, KOUTO ca NepcoHanusupaHu 3a BawuTe
JINMHU HYXAM unu um3mepBaT edeKTUMBHOCTTa OT
HalMTe NPOMOLMOHANHWN KaMMNaHNW.

- Moxe fla ce Hyxgaem oT BaweTo

lNpepgocTaBsiHe Ha cbrnacue ot Bawa cTpaHa naun Haw
NEernTUMEH WHTEpeCc fa YCbBbPLIEHCTBaAME CBOWUTE
Ycnyru, ga nogobpum NoTpebuTenckoTo NpexunBsiBaHe,
KOeTO BW NpefocTaBsMe, KaKTo M fia Cb3fafeM HOBU
MPOAYKTU U YCIYrn.

Yn.6 (1), 6yks. (a) u (e) oT PernameHTa
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cbrnacue.

7.1,

7.2.

7.3.

8.1.

8.2

9.1.

9.2.

NMPOOUNTNPAHE U ABTOMATU3UPAHA OBPABOTKA

Hue moxeM ga obpaboTBame BawwuTte NMYHM AaHHW, Bb3 OCHOBA Ha aHanu3 Ha npoduna n aBTOMaTU3NPaHO
B3eMaHe Ha peLleHUs, KOeTO W3non3Ba faHHWTe oT Bawwus npodun (nvyHa uHdboOpMaums, AaHHM 3a
KPeAUTOCNOCOBHOCT M JaHHM 3a MKOHOMMYecKa ufaeHTUMYHocT). ObpaboTKaTa e YyeCcTHa M Mpo3payHa U ce
M3BbpPLWBaA, 6€3 gUCKPUMUHaUUS Mexay Bac v gpyrv KAMeHTW, Bb3 OCHOBA Ha CK/YBaHEe/M3NbiHEHWe Ha
cnopasyMeHue 1 Haluus NerMTUMEH UHTepec.

M3non3ssame aHanM3 Ha Npodnia U aBTOMATM3MPaHO B3EMaHe Ha PeLleHus, 3al0To Te No3Bo/sABaT No-roasamMa
Nnoc/efAoBaTENHOCT M CMpPaBeA/IMBOCT B MpoLLEeca Ha B3eMaHe Ha pelleHust (Hanpumep, Ype3 HamalsBaHe Ha
NoTeHLMaNa OT YOBELIKA rPeLlKa/AUCKPUMUHALIMA uamn 3n10ynoTpeba ¢ BACT), HaMansiBaT PUCKa OT HerallaHe
OT CTPaHa Ha K/IMEHTUTE 3a CTOKM UMM yciyru (Hanpumep 4Ypes U3Mnon3BaHe Ha KpeauTeH PeWTUHT) UK HU
MO3BO/IABAT [ja B3eMaMe PeLleHMs B NO-KpaTbK NepUOA OT BpeMe 1 ¢ ToBa aa nofobpsisame cBoATa e(heKTUBHOCT.
Hue cblyo Taka U3Mnof3Bame aHanM3 Ha Npocuamn 1 aBTomaTm3npaHa o6paboTka Ha AaHHW, 3a Aa By nsnpawame
MaTepuanu 3a [UPEKTEeH MapKeTWHI, KaKTO M fAa CcfeguM M3BbPWBaHWTE TpaH3aKuuu, 3a uenute
NpeaoTBpPaTABAHETO HA 3MAMU.

HOTeKpeanT cnegBa HacokuTe Ha PaboTHaTa rpyna Mo 3almMTa Ha aHHUTE No YieH 29 0THOCHO UHAMBUAYANHOTO
B3€MaHe Ha pelleHusi n npoduanpaHe Bb3 OCHOBa Ha aBTOMaTM3upaHa 06paboTKa, KOUTO Ca NPefACTABEHU TYK:
http://ec.europa.eu/newsroom/article29/document.cfm?doc_id=49826

NPEABAPUTE/IHO 3ANB/IBAHE HA MOJIETA

MoxeM fia n3nonssame NpegBapuTenHo Nonb/BaHe Ha nofieTaTa Ha BalunTe AaHHM 32 KOHTAKT B HAIMYHUTE HU
UM pPOBM KaHaNM 1 Apyru CMCTEMM 3a Aa HanpaBKM ycayraTta no-yao6Ha. MonetaTa 6uBaT NnpegBapuTenHo
NOMb/IHEHU, NPU YCNOBUE Ye NPeaocTaBeHNTe OT Bac IMYHM gaHHM Ca BbBeAEeHU B NOIeTaTa Ha HalunuTe

L1 pPOBUM KaHANN U PYTv CUCTEMU, @ BUE CTE HALW KAMEHT. LLle 3anbiHMM NpefBapuTenHo nosieTaTa c 4aHHM 3a
KOHTAKT C JaHHWUTE, KOUTO CTe HW NPefoCTaBUAN, KOraTo CTe CKKYMUAN MOCeLHOTO CopasyMeHue 3a ycyra.
BuHaru TpsbBa ga npoBepsBaTte ganv MHhopMaumsaTa B NpeaBapuTenHo NONbAHEHUTE NoNETa € BAPHa.

AKO He ncKaTe nosetarta C JaHHW 32 KOHTaKTK fa 6'b,U,aT npenBapuTesIHO NONb/IHEHW B HATIMYHUTE HU LJ,I/Id)pOBI/I
KaHanm n gpyrn CUCTeEMU, MOXKETE fla Ce OTKaXeTe OT Ta3n onuuna. CB'bp)KeTe Cce CHac 4Ype3 HawnTe faHHN 3a
KOHTAaKT, 3a fja HanpaBuTe TOBa.

OBPABOTKA HA INYHU AAHHW 3A MAPKETUHT LLE/IN

»f0TeKpeanT Bbnrapusa“ EOO[ o6paboTBa MYHM fAaHHU 1 3a MApKETUHIOBM Lenn. AKo TakaBa obpaboTka ce
OCHOBaBa Ha BaweTo cbrnacue, Bue nmaTe npaBo ga oTTernMTe CbriacueTo Cu No BCSIKO BpeMme. AKo noaobHa
06paboTKa He ce OCHOBaBa Ha Cbrnacue, Bue MoxeTe fla OTKaXe noslyyaBaHeTo Ha TakaBa 06paboTka Ha faHHU
no BCsIKO BpeMe. 3a ga oTTernuTe BaweTo cbrnacue unv fa oTkaxeTe nosy4yaBaHe Ha MapKeTUHIOBM MaTepraniu,
MOSIsl, U3npaTeTe CbOobLEHM [0 HALLINTE AaHHM 33 KOHTAKT MW YNpaB/isiBaiiTe CBOETO Cbriacue Ypes HaMnyHW Hu
KaHanu. HacokuTe 3a OTTErNsHe Ha Cbr1acMeTo ChLUO Ca BK/IOYEHM B HallaTa MapKETUHIOBa KOMYHUKaLUS.

ObwwaTta MHhopMaLKs 3a HalKTe YCAYrU, BKIOYUTENHO AONBAHUTENHA UHPOPMaLMS UK U3BECTUS 32 MPOMEHU
B HallMTe YCNOBUS MKW B LleHOBaTa HU /INCTA, KaKTO U MHGOPMaLMs CBbP3aHa C M3NbJHEHWETO Ha [0roBop,
CK/t0YeH ¢ Bac (Hanp. n3BecTus 3a gaTu Ha NNalaHns, 4bAroBe, NpekpaTsiBaHe Ha JOrOBOPY M Ap.) He ce cunTaT
3a uHdopMauus C MapKeTuMHroBa uUen. Mo MpUHLMN He MOXeTe fa OTKaXeTe MoslyyaBaHETO Ha TakaBa
nHbopmMaLms.

NPEAOCTABAHE HA INYHN AAHHW HA TPETU CTPAHU NPU CNA3BAHE HA 3AKOHA

10.1. Hue e paskpuem n/vnu npegagem Balumre NUYHU aHHK:


http://ec.europa.eu/newsroom/article29/document.cfm?doc_id=49826
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10.1.1. Ha Apyrv gpyxecTBa OoT KOpropaTMBHaTa rpyna Ha [py)KeCTBOTO, BK/IKOYMTENHO HO He camo, 3a: (1)
cna3BaHe W3MCKBaHMATa 3a YNpaB/eHMEe U KOHTPOJN Ha PUCKa; (2) opraHM3MpaHe Ha CTpaTermyecku
n3cnefBaHusl M aHaM3M Ha Na3apHUTE AS10BE Ha FPYNU KNNEHTU, MPOAYKTU U YCyru v apyru hMHaHCOBU
nokasatenu; (3) cna3BaHe Ha feCTBaLMTE HOPMU, BKIOYNTENHO KanMTanoBUTe U IMKBUAHU U3NCKBAHNS;
(4) cknoyBaHe W U3NbB/HSABAaHE Ha [OroBOpPM, KAaKTO M 3a fa Bu npepoctaBsT uHdopmauus 3a
LENCTBUTENTHATE JOTOBOPU, KOUTO CTE CKIKOYMIN C ML, MTPUHAAAEXALLM KbM efHa U Cblua rpyna ¢ Hac; (5)
cnasBaHe MpUHLMNA Ha OTrOBOPHO KpeauTupaHe; (6) pa3paboTBaHe U BHegpsBaHe HAa UHMOPMALMOHHN
cucTemu Ha usanata pyna; (7) npunaraHe Ha MEPKMUTE 3a HafeXHa NpoBepKa, NpeaBUAeHN B 3aKOHa 3a
MepKUTE CpeLly U3NMPaHEeTO Ha Napy 1 3aKOHa 3a MepKuTe cpelly hMHAHCUPaAHEeTO Ha TEPOPU3Ma;

10.1.2. Ha nuua v opraHusaumun, CBbpP3aHu C NpefoCTaBsAHEe Ha HaWKNTe YCNYry N U3NbJHEHUETO Ha CKTHOMEHOTO
¢ Bac crnopa3symeHue (Hanp. NopbYATENM, rapaHTW, NAATEXHU MNOCPEAHWULMU, KPEOUTHU WHCTUTYLUW,
MeXJyHapoOHW KapTOBM OpraHu3auuu, areHumu 3a npesof, AocTaBumMum Ha UT n noweHcKu ycnyru,
[OCTaBYMLM Ha KON-LEHTBP YCyru)

10.1.3. Ha UKP (LeHTpaneH KpeanteH Pernctbp), 4O KOFOTO CMe U3NPaTUIM U OT KOUTO MCKaMe UHbopMaLms
B3 OCHOBa Ha AeMCTBALLOTO NPaBo, 3a a NPUMIOKUM NPUHLUMHUTE HA OTFOBOPHO KpeauTUpaHe, KakTo
3a fa Ce npegocTaBM Bb3MOXHOCT Ha TPeTM CTpaHWM fa oueHAT BawaTa nnatexHa gucumnivHa u
KpeanTocnocobHocT. UHdopmaumusTa 3a eBeHTyalHUTe Heu3nb/jHeHWs MO OTHOWeHMe Ha BawwuTe
niawaHus ce paskpuaa B LIKP, kaTo npegageHunTe IMYHU faHHM MoraT fa 6baat 06paboTBaHu OT BCUYKK
N1, KOMTO Ca Y1IeHOBE Ha perncTbpa 1/mam KoMTo MMaT JOCTBIN A0 HEro Ha APYro OCHOBaHMWE;

10.1.4. Ha ppyru pasfiuyHu perucTpu (Hamnp. perucTpu Ha HaceneHUeTo, TbProBCKU PErucTpu, KpeauTHU
pPerucTpu) Ha KOMTO M3npaLlame 1 0T KOUTO NCKame BawmTe NMYHKM faHHK, 3a f,a NPOBEPUM U rapaHTMpame
NpaBUIHOCTTa U LiefloCcTTa Ha BawnTe nMyHn aHHn nav 3a npunaraHeTo Ha NpeaforoBOPHUN MEPKU UK 3a
M3MNbJIHEHME Ha OrOBOP, CK/OYeH ¢ Bac;

10.1.5. Ha TpeTu nnua, KOUTO NosyyaBaT BawmTe IMYHM faHHU, BbB BPb3Ka C NOMCKaHa oT Bac ycnyra;

10.1.6. Ha JOCTaBYMLM Ha YC/IYIU, HA KOUTO CME BB3/IOXKUIN HYAaCTUYHO UK U3LSIO0 AEVHOCTU Bb3 OCHOBA Ha
yCnoBusiTa, NpeaBuaeHW B [eiCTBaLLOTO 3aKOHOAATENICTBO, MPWU YCIOBME, Ye Te3n fivua craseaT
OpraHu3aunoHHUTE, hU3NYECKUTE N UHDOPMALMOHHUTE TEXHONOTUYHM U3UCKBAHMWS ONpeaeneHn oT Hac
MO OTHOLUEHWE HA NOBEPUTENHOCTTA M 3alMTaTa Ha IMYHUTE JAaHHW;

10.1.7. Ha KpeauTHU UHCTUTYLUM, KPEAUTOPU, AOCTABYMLM Ha YCNYIM 33 CbbMpaHe Ha gbAroBe U apyru TPeTu
CTPaHu, C KOUTO BOAMM NPEroBOpY 3a NPEXBBPSHE HA CKIKOYEH C Bac ,oroBop uiv 0TKas OT B3eMaHUsATa,
NpoM3THUYaLLM OT TaKOBa COpasyMeHue;

10.1.8. Ha TpeTu nnua, Npy 0TKa3 OT B3eMaHe;

10.1.9. Ha gpyrv TpeTu CTpaHu, B C/ly4yail Ye CTe HapyLMAM ClOopa3yMeHMe CKIYEHO C Hac (AOCTaBYMLM Ha
ycnyru no cbbupaHe Ha 4b/IrOBe, CbAUINLLA, CUHAULN);

10.2. B HsiKOM cily4amn MoxeM fa 6baeM 3agb/DKEHN ga pa3KpreM 1 npeaagem BalumnTe MYHUTE [aHHK 3a cna3BaHe
Ha 3aKOHOBO 3aAb/hKeHue, MPOoM3TUYaALLO OT [EeNCTBALLOTO 3aKOHOAATENCTBO HA MPaBUTENCTBEHU U ApPYrK
OpraHu, MHCTUTYUMW W BefOMCTBa, 3acCTPAaxOBaTE/HW KOMMAHMM, 3aCTpaxoBaTenHW 6pokepu, GaHKU K
WMHCTUTYLUMU, KOUTO MOraT fia 06paboTBaT faHHUTe B1 B 06xBaTa Ha CBOMTE KOMMNETEHTHOCTU U B CbOTBETCTBUE
C pasnopepbuTe Ha PerflaMeHTa, 3aKOHa 3a 3alMUTa Ha IMYHUTE JAHHU W OpYrv NPUIOXKUMKU HOpMU. (Hanp.
npegaBaHe Ha JaHHM Ha NpaBonpuiarawmTe opraHu, HoTapuycuTe, CUHAULUTE, HA JAaHBYHU U MUTHUYECKHU
opraHu, Ha opraHa 3a MHaHCOB Hag3o0p).

10.3. MoxeM fAa M3non3BaMe TPeTU CTpaHu (HanpuMmep JOCTaBYMUM HA MAATEXHW YC/Yrn) Npu U3NbJIHEHUE Ha
cropasymeHue, CKtodeHo ¢ Bac, u ja HanpaBuM Balwnte IMYHW JaHHW OCTBMHM 3a TaX. Te3u nuua obpaboTeaT
BawmnTe NMYHM faHHM CbrNacHO TEXHMTE NpaBuaa U Ha TAXHA OTFOBOPHOCT. MOXeM CbLUO Taka Ja u3nonssame
TpeTu CTpaHu M3BbH Bbarapus npu usnbiHEHUE Ha cnopa3yMeHue, CK4YeHo ¢ Bac, kouto obpaboTBat
BawwnuTe NMYHN faHHKU CbrNacHO 3aKOHOAATENICTBOTO Ha Abp)KaBaTa MM MO MECTOHAXOoXAeHue.

TPAHC®EP HA JAHHU B ;bPXXABU U3BHH EBPOMENCKOTO MKOHOMUYECKO MPOCTPAHCTBO

11.1. Hue obpaboTBaMe BawuTe NMYHM JaHHKM Ha TepuTopusiTa Ha Bbarapus u Ha EBPONENCKOTO MKOHOMUYECKO
npocTpaHcTeo (ENMM), Ho € Bb3MOXHO fa MMa C/lyyYaun, B KOUTO NpefaBame BawmTte NMYHY JaHHW B bPXaBu U3BbH
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ENN. Hue npepgaBame /IMYHN JaHHW CaMO Ha TPETU AbPXKaBU Uan Teputopun (M3BbH EWM), No oTHOWeHWe Ha
KouTo EBponeickaTa KOMUCUS € peLlnna, Ye 3almTaTa e LOCTaTbYyHO afeKBaTHa. AKO HsMa TaKOBa peLleHme, Hue
e m3npawame JInyHu gaHHu n3sbH ENMM camo ako cbOTBETHaTa Abp)KaBa UM TEPUTOPUSA UMA [OCTATbHYHM
rapaHuuun, Kouto fa ocurypsiBaT eeKTUMBHM NpaBHWU CPefAcTBa 3a 3awmTa Ha Bawwute npaa. Cblo Taka
OMUCaHOTO MO - rope NpefaBaHe Ce M3BbPLIBA CaMO Bb3 OCHOBA Ha MPaBHO OCHOBaHUWe (Hanpumep U3nbjHeHne
Ha NpaBHO 3a4b/KeHWe NAn NpegocTaBeHo oT Bawa cTtpaHa cbrnacue.

KAK 3ALLNTABAME BALUUTE TUYHN JAHHNA

.Hve 3awmTaBame IMYHUTE JaHHU B CTPOro CbOTBETCTBME C AEWCTBALLOTO 6BArapCcKo 3aKOHOAATENCTBO U
NPUHLMNUTE HAa PaMKOBWTE AMPEKTMBY Ha EBponenckmnsa cbio3 3a 3awmuTa Ha MHdopMaumaTa v TMYHUTE AaHHK
(Bkn. PernamenT EC/2016/679).

Bawarta vHdopMaumus ce CbxpaHsBa Ha HallM 3alUTEHM CbPBBPM WM Ha 3aLUTEHM CbPBBLPM Ha HawWww
nogn3nbvaHUTENN UK 6VI3HeC NnapTHbOPU (VIJ'II/I B onpepeneHn cny4dan VIHCbOpMaLI,I/IFITa ce CbXpaHaABa M Ha
XapTMeH HOCUTeN MpW cna3BaHe Ha HeobxogumuTe 3awmuTn). NHdopmaunsTa e JOCTbNHA U Ce U3MoN3Ba B
CbOTBETCTBME C HAWWTE MOAUTUKMA U CTaHOAPTU 3@ CUTYPHOCT (MW Te3M Ha HaluTe NOAU3MBAHUTENN UK
613HeC NapTHbOPW), BUHArM NpuU CrasBaHe Ha [elCTBAWOTO 3aKOHOAATENCTBO U HeobxoauMUTe MepKM 3a
3awuTa.

Bbnpekn 4e He MOXeM fa rapaHTupame, 4e MNpegaBaHETO Ha fAaHHW Mpe3 WHTepHeT, YebcailTa wunm
MpunoxeHneto e 6e3 pUCK OT KMbepaTaKu, HMe W HawuTe 6U3HeC MapTHbopu paboTUM yCuMeHo, 3a Aa
nogabp)xame Mepku 3a pusnyecka, NnepcoHasnHa, fOKyMeHTaHa 3aliMTa Ha aBTOMAaTM3npPaHu MHGMOPMaLMOHHN
CUCTEMMU MO OTHOLWEHME Ha BawunTte OAaHHU B CbOTBETCTBME C MPUNTOXKXMMOTO 3aKOHO4aTENCTBO. Hanpmmep Hne
npuiarame clegHuTe MepKu

CTPOro OFpaHWYeH JOCTBM Ha HalW CYXUTENN U NOAU3NBAHUTENMN J0 BawwnTe AaHHW, NpefocTaBeH caMo npu
HeoHXOAMMOCT OT Y3HABaHE U C OT/1ef, peann3npaHe Ha LesinTe, 3a KoMTo ce 06paboTeaT 1 Ha 6a3a Heo6xoANMOCT
OT y3HaBaHe;

JInyHuTe OaHHU Ce CbXpPaHABAT B €N1eKTPOHEH BN B 633I/I OaHHU nnu B cnogeneHun nanku, 3allnTeHn ¢ naponn
WMV C Pa3/INYHM CTEMEHM Ha OTOPU3aLIMS; OCHLLECTBABA Ce HAabMoAeHWe 1 3alMTa OT BUPYCU; Cb3[aBaT ce Konus
N  pe3epBHU KOMMUA 3a Bb3CTAaHOBSIBAHE; CUCTEMUTE CbXpPaHABAT W JIOrOBe C UCTOPMSA 3a onepauuuTte C
OOKYMEHTUTE;

Ha 06ekTMTe Ha CbBMECTHMUTE agMUHUCTPATOPU, KbAETO Ce M3BbPLIBA 06paboTBaHe Ha JIMYHM AAHHU, Ce
OCDHLLIECTBABA TeXHMYECKa (4pe3 CUrHanHO- OXpaHWTeNHa TexHWMKa W BUOEOHabNloaeHMe) OXpaHa;
NpOTMBOMOXapHa 3aLiMTa, BbBeeHU Ca Npoueaypy 3a KOHTPOJ Ha DU3NYECKNS OCT BN

nepcoHanbT Ha ADMUHUCTPATOPa, KOMTO 06paboTBa IMYHM AAaHHW, € 3aM03HaT C MU3MCKBAHWUSATA Ha 1eMCTBALLOTO
3aKOHOJATENCTBO, C NOJIUTUKMTE Ha AGMUHUCTPATOPA, CbC CbLLECTBYBALLMTE PUCKOBE U CLIEHapWK 3a feincTene
Npn HaCTbNBaHETO UM

NHdbopMaLuMoHHUTE cucTeMn 3a obpaboTBaHe Ha AaHHM, BKIYWUTENIHO JIMYHM TaKMBa, ca 6asmpaHu Ha
perynspHo oautupaH codtyep. C Len nbaHa NPoC/IegMMOCT U HAaBPEMEHHA PeaKuns ce NoAABbPKAT 3anucK ¢
MHdOpMaUMs 3a BCEKM [JOCTbMN UM W3BBPLIEHU oOMepauuu ChnpsMo JIMYHWM [aHHU OT AAMMHMCTpaTopa.
Monb/BaHETO Ha 3aMMUCUTE € HaNb/IHO aBTOMaTU3NPaHO 1 NpeacTaB/sBa HEOTMEHKMa YacT oT 06bpaboTBaHeETO
Ha AaHHUTe. AOMWHUCTPATOPBT, NOCPEACTBOM W3PWYHM BBTPELHU MNpaBuia, € YyCTaHOBUA TeXHUYECKU Wt
OpraHun3aunoHHN MEpKM, U3passiBaliy ce B YC/OBUSI U pef 3a cbbupaHe, 06paboTBaHe U CbXpaHsiBaHe Ha
XapTUeH HOCUTEeN Ha NINYHUTE OaHHU Ha CBOUTE K/IMEHTU, KaKTO U CTPUKTHU MNMpaBuia 3a OCblUeCTBABAHE Ha
KOHTPOJ1 OTHOCHO CMa3BaHeTO UM, OCUTYpsABaLL Hali-BCeOBXBaTHA 3aL4MTa OT HeXefaH JoCTb.

npeaBuaeHa e M 4OroBOPHA 3aluTa No AOroBopuTe C TPeTK Nnua - ob6paboTBalyn AMYHM AaHHU OT UMETO Ha
AgMUHUCTpaTOpa.

12.10. koraTto Bu npegocTaBum (Mnu cTe usbpanu ga Bu npegoctaBum) napona, Koato Bu gaBa focTbn Ao

13.1.

onpegeneHn Yactu ot YebcailTa uam gpyr noptan Wam yciyra, KOMTo ynpaensisame, Bue cTe oTroBopHM 3a
CbXPaHSIBAaHETO Ha Ta3W napoja KaTo MOBEpWTENHA W 3a Cra3BaHeTO Ha BCsKA fpyra oT Mmpoueaypute 3a
CUTYPHOCT, 3a KOUTO BU yBegomMsiBaMe. MofiMM ga He crniogensiTe Naposiata Ch C HUKOTO.

KOJIKO Ab/Ir0 CbXPAHABAME BALUUTE INNHU JAHHU

Hue obpaboTBame BalinTe NMYHM faHHWU TONKOBA AbMO, KOMKOTO € HEOHXOAMMO 3a NOCTUraHe Ha LenuTe Ha
06paboTKa Ha AAaHHW UK 33 U3NbAHEHWE Ha 3afb/KEHNs, MPOU3TMYALLM OT AENCTBALLOTO 3aKOHOAATENCTBO.
MepuoabT Ha CbXpaHeHWe Ha IMYHU JAaHHM Ce OCHOBaBa Ha CK/YEHOTO C Bac crnopasymeHue, HawusaT
NErUTUMEH WHTEpec W/UAW W3UCKBaAHMATA Ha MPUIOXKMMOTO 3aKOHOAATeNCTBO. AKO BaluMTe [aHHM ce
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o6paboTBaT 3a NoBeye OT efHa LieN, HMe L T 3anas3uM 40 NOCTUraHe Ha LeTa, KoATo NpeaBmxaa no-gbabr
nepuopg Ha 06paboTKka; HO HMe Lie crpeM ga ru obpaboTeaMe 3a LieNTa C No-KpaThbK nepuof, cnef HerosoTo
n3TnYaHe.

Hue orpaHnyaBame gocTbna 0 MYHUTE BM faHHM CamMo [0 OHE3U CTpaHu, KouTo Tpsibea ga ru obpaboTeaTt 1 3a
CbOTBETHaTa Len.

Mpu onpepeneHn obCTOATENCTBA, HUE MOXEM fla CbXpaHsiBaMe Balunte nMYHM gaHHKW 3a NO-ABAMM Nepuogmn ot
BpeMe, 3a 1a MMaMe TOYEH 3aMuC Ha OTHOLLEHMATA B1 C Hac, B CyYaii Ha OnakBaHWs UK CNIOPOBE, BKAOYUTENHO
aKo CMATaMe, Ye CbLLECTBYBa Bb3MOXXHOCT 3a Cbe6eH NpoLec No OTHOWEHME Ha KOMTO BalwmTe NIMYHN AaHHK Wwe
6baaT Heobxogumu.

MepuoguTe Ha CbXpaHEHME Ce OCHOBABAT Ha HallMTe BGU3HEC HYXAW U Ca B CbOTBETCTBME C [EWCTBALLOTO
3aKOHOAATENCTBO. JIMYHMTE [aHHU, KOMTO BeYe He ca Heobxogumu, we 6bAaT MCEeBAOHMMU3MPAHE,
AHOHUMM3UPaHe, NN U3TPUTU/YHULLOXKEHN.

BUCKBUTKMU

06paboTBaHe Ha BUCKBUTKM

BUCKBUTKUTE Ca Mafiku TEKCTOBM haiifioBe, KOUTO HAKOM yebcallToBe CbXxpaHsaBaT Ha Bawus KOMMIOTBP WK
MO6MAHO ycTpoicTBO. Te Mo3BoNsABAT Ha yebcaiTa Aaa 3anameTy npegnoyuMTaHusaTa Bu, BKAYMTENHO K
BbBefleHUTe OT Bac HacTpoliku (KaTo M3NON3BaHMTE AAHHU 3a BXOA, €3UKbT Ha KOMTO Aa M3nonseaTe
CbOTBETHaTa yebCTpaHuua, pa3MepbT Ha WpudTa 1 gpyru HaCTPOMKKU Ha eKpaHa), 3a 4a He ce Hanara fia rv
BbBeXJaTe BCEKM NbT, KOraTo nocewyaBate yebcaliTa Uan npeMmMHaBaTe OT egHa CTpaHuLa KbM gpyra.

BUCKBUTKMU B UHTEpHeT 6pay3bpa

Hawust YebcanT Moxe fa n3nonssa 6UCKBUTKKU 3a NopobpsiBaHe Ha BaweTo noTpebuTencko nsxusssaHe.
BawuaT nHTepHeT 6pay3bp CbxpaHaBa ,6MCKBUTKM“HA KOMMOTbpa By C Len 3anameTsBaHe Ha JaHHU Mpu
NMoCELEHNsT Ha Pas/MYyHM CTpaHuumM. MoxeTe aa u3bepeTe Ja OTKAXKeTe WM3MON3BAHETO Ha BUCKBUTKU B
HaCTPOMKMTE Ha Ballusl OHMalH 6pay3bp MK ga nsbepete nosyyaBaHeTO Ha MpepynpexaeHne npu BCSKO
n3npataHe Ha BUCKBUTKN. AKO n3bepeTe Ta3un onuus, HAKOM 4acTu oT YebcaiTa HM MoXe Aa He paboTaT no
npegHa3sHavyeHue,

Google, Facebook n Adform 6uckBuTKM

Hve nsnonseame BUCKBUTKM 3a OHMaNH peknaMupaHe B naatdopmaTa 3a peMapkeTuHr Ha Google AdWords.
ToBa BK/IOYBa M3MON3BAHETO Ha TPETU CTPaHu, BKAYMTeNnHo Google, kouto By nokaseaT peknamu cneg
MoceleHMeTo Ha HawaTta YebcTpaHuua. OHMaMH peknamata Moxe aa bbae nop dopmaTta Ha peknamHa
M3N10XKeHa Ha caMaTa CTpaHuLaTa 3a TbpceHe Ha Google nnu B gucnneliHata mpexa Ha Google. Hne n TpeTtu
CTpaHu, BKNtoUUTENHO Google, cnogensime 6UcKBUTKM (KaTo Google Analytics), 3a la aHanM3npame cTeneHTa, Ao
KOSITO B3aMMOAENCTBMETO C HallaTa pekiama, KakTo U B3aUMOAENCTBMETO ¢ ynoTpebaTa Ha APYrv peKknaMHu
YCNyru ca CBbp3aHu u/unm obycnaBaT NocelleHnsaTa Ha Hawus cainT. MoXeTe la KopurMpaTte HauyMHa, Mo KOWTO
Google noka3sa peknamuTe By Ype3 npomMsiHa Ha HACTPOMKMTE 3a ToBa.

Hue nsnonseame 6UCKBUTKK 32 OHNAWH pek/iama B naatdopmaTa 3a peMapkeTuHr Ha AdForm. ToBa BK/OYBA
M3NON3BaHETO Ha TPeTW CTpaHu, KoUTO Bu mokasBaT peknamu cfef nocelleHue Ha Hawus cainT. OHnaliH
peknamaTa MoXe fa 6bfe nog opmaTta Ha peknama B gucnneliHata Mpexa Ha AdForm. Hue 1 cboTBeTHUTE
TPEeTU CTpaHu, cnogensime BUCKBUTKM, 3a fla aHann3Mpame CTEMNEHTA, 0 KOSTO B3aUMOAENCTBMETO C HawaTa
pekfama, KakTo 1 B3auMOJENCTBMETO C ynoTpebaTa Ha Apyru peknamMHIN YyCayru ca CBbp3aHu u/unm obycnassT
noceleHnsATa Ha Hallus caiT. MoxeTe fa Kopurrupare HauuHa, no korto AdForm nokasea peknamuTte Bu upes
NMpOMsiHa Ha HaCTPOWKKTE 3a ToBa.

Hue nsnonseame nnatdopmaTta 3a MapKETUHT U peMapKeTUHT Ha Facebook, KosaTo BK/OYBA M3MNOM3BAHETO
cbbpaHWTe OT HAC JaHHW, KAKTO 1 Ha CbbpaHuTe gaHHU OT TPETU CTPAHU, BKNKOYNTENHO AaHHUTE CbbpaHu oT
Facebook, 3a ga Bu noka3eame peknamu cnief BaleTo noceuieHune nav B3aMMogencTemne ¢ Hawms cant. OHnanH
peknamata Moxe fa 6bae nog cdopmata Ha peksiama B nnatdopmata Ha Facebook. Hue n TpeTu-cTpaHu
[OCTaBYMLM HA TakbB TN yCayru, BkaoUuMTenHo Facebook, cnogensme ,,6uckBuUTKM®, 3a ga aHanu3supame
CTeneHTa, 40 KOSATO B3aMMOAENCTBUETO C HalaTa peK/iaMa, KaKTo 1 B3aMMOeNCTBUETO C ynoTpebaTa Ha gpyru
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PEKNaMHKM ycnyrun ca CBbp3aHu l/l/l/l]'ll/l O6yCﬂaBFIT noceweHnsa Ha Hawuna cauT.

Hue nanonssame ,,6UCKBUTKM® OT NnaTopmaTa Ha Google Analytics 1 3a cbbupaHeTo Ha CTaTUCTMKA OTHOCHO
aemorpadcKuTe faHHW U MHTEpPecUTe, KaTo OTYETUTE OTHOCHO TE3M JaHHMW NMOKa3BaT CbBKYMHOCT OT flaHHW, a
He ugeHTudULMpaHe Ha oTaeNHNU noTpebuTenn. Team CTaTUCTUYECKM AaHHM Ce U3MO0M3BaT 3a Cb3AaBaHe Ha
TapreTMpaHu peknaMm 3a KOHKPETHU TPYnu, KakKTo U 3a ONTUMMU3MPAHE Ha CbAbPXKAHMETO Ha HaluWs CaWT.
MoceTuTenute MoraT aa geaktmeupat Google Analytics ga nokasea peknamu 1 NepcoHanm3vpaHmn peknamm B
pucnneliHaTa Mpexa Ha Google.

BuckBuTKMTE Ha Google Analytics HM nNo3BonsiBaT Aa cbbMpame aHOHWMHa UHGOPMaLMs 33 NOBELEHNETO Ha
noTpebutennTe Ha Hawwsa canT. HdopmMauusTa e aHOHMMHa M He CbbpXa NNYHK gaHHU. NHdbopmMaumsaTa,
cbbpaHa oT buckBuTKMTE Google Analytics Ha Hawms yebcaiiT, ce npegasa v CbxpaHsiBa B codTyepa Ha Google
B CbOTBETCTBYE C NOMMUTUKATA 32 MOBEPUTENHOCT Ha Google.

Huve u3non3eame WHCTPYMEHTWM 3a npocneasiBaHe Ha pesyntatute oT Google AdWords u Facebook 3a
ONTUMU3NPAHE Ha Ha peKNaMHU WMHCTPYMEHTWU. M3non3BaHeTo MM HU MNO3BOJISABA Jda B3eMeM npeasug
B3aUMOAENCTBUATA MEXAY PeK/TaMUTE U CBBP3aHMTE C TAX NOCELLeHMs Ha HALLUS CaiiT.

MoxeTe ga U3KNKYNUTE oNnumuaTa 3a PEMapPKETUHT, KaTO MNOCETUTE BPDB3KNUTE NO -A0NY:

3a Goggle: https://support.google.com/google-
ads/answer/2375362?co=ADWORDS.ISAWNCustomer%3Dfalse&hl=en

3a Facebook: https://www.facebook.com/ads/website custom audiences/
3a AdForm: https://site.adform.com/privacy-center/platform-privacy/opt-out/

ynpaBneHme N N3TpmUBaHe Ha BUCKBUTKN

Bue moxeTe fa npuemeTe UAn oTKaxeTe BUCKBUTKUTE Ype3 NPOMsIHA B HAaCTPOMKUTe Ha Bawwus 6pay3bp. AKo
BUCKBUTKNTE Ca 3abpaHeH!, € Bb3MOXHO [la He MOXXeTe Aa NMON3BaTe BCUYKM MHTEPAKTUBHU (DYHKLMOHANHOCTY
Ha To3u YebcauT.

MoBeyeTo aKTyanHu 6pay3bpu MO3BOASBAT KOHTPOAMPAHE HA BUCKBUTKMTE Ype3 CbXpaHeHUTe HAaCTPOMKM Ha
6pay3bpa

BUCKBUTKMTE nomarar:

14.3.1. [la HakapaMe Hawwsa YebcanT ga paboTu cnopeq BawnTe o4akBaHus;

14.3.2. [Ja 3anomMHMM BalumTe HaCTPOIMKM NO BpeMe Ha NoceLleHus

14.3.3. HenpekbcHaTo ga nogobpsiBame Halwms YebcaiT 3a Bac.

14.3.4. [a nogobpum edeKTMBHOCTTa Ha peKknamaTa Cu.

14.4. Hue He n3nonssame BUCKBUTKM 3a:

14.4.1. CbbuvpaHe Ha ngeHTUdULMPaLLYM NTMYHW JaHHW — BUHATK LWe Bu Monvm 3a n3puyHoTo Bu

pa3pelwieHne, ako HaKora CKame fa c1;6epeM TaKaBa VIHd)OpMaLI,VIFI;

14.4.2 CbburpaHe Ha YyBCTBUTENHA UHDOpMaLMs 6e3 BaweTo n3pryHo cbriacue

14.5. 06paboTBaHETO Ha BUCKBUTKMTE Crafa Noj HAKOJIKO KaTeropum

14.5.1. BUCKBUTKM 3a yebcalT pyHKLMN.

Hune obpaboTBamMe GBUCKBUTKY, 32 fa HakapaMme Halwus YebcanT aa dyHKUMOHMpPA no- fobpe.
Hanpumep Hue 3ana3Bame UHbOPMaLWs Clieq KaTo Be3eTe BegHbX B YebcaiiTa, 3a ga He e
Heobxo4MMO fia BM3aTe OTHOBO BCEKM MbT, KOraTo noceliaBaTe pasfinyHa CTpaHuLa/MeHo no
BpeMe Ha BallaTa cecusi.


https://support.google.com/google-ads/answer/2375362?co=ADWORDS.IsAWNCustomer%3Dfalse&hl=en
https://support.google.com/google-ads/answer/2375362?co=ADWORDS.IsAWNCustomer%3Dfalse&hl=en
https://www.facebook.com/ads/website_custom_audiences/
https://site.adform.com/privacy-center/platform-privacy/opt-out/
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Cnep KaTo usnesere uam 3aTBopuTe 6pay31>pa, BUCKBUTKNUTE 3a cecnaTa e ce n3Tpu4ar.

14.5.2. AHANUTUYHU BUCKBUTKMU.

AHanMTUYHWTE NpOrpamu 13non3BaT 6UCKBUTKM 3a CbOUpPaHe Ha CTaTUCTUYECKU JaHHU, KOUTO HU
nomarat ga nopobpum Hawwmsa YebcaiiT. OCBEH aKO He HU NpefocTaBuTe M3puyHa MHdopmauus,
KaTo nonbaHUTe GOpPMynsip Unn Hu ce obapuTe, BCUYKM AaHHM, CbOPaHM OT aHaIUTUYHUTE
nporpamu, ce CbxpaHsiBaT aHOHWMHO, KaTO BMXAaMe caMo ObLM CTOMHOCTK, a He cneundunyHu
WHAMBUAYANHN OaHHW.

[MpruMepuTe 3a TOBa BK/IOYBAT:

e Kak cTe cTMrHanm fo Hawwus YebcallT (HanpuMep oT Tbpcayka, peknama u gp.);

e [leiicTBMATA, KOUTO U3BbpLWBaATE Ha YebcailTa, KaTo npernegaH 6powt CTpaHuuum,
npeKapaHo BpeMe Ha AafeHa CTpPaHuMLa, Ha KOst CTPaHULa NoCeTUTENUTE ca HanycHam
YebcanTa;

e KonKo 4ecTo ce BpbLiaTe Ha Hawwus YebcanT;

e l3nonsBaHata OT MNOCETUTENNTE TeXHONMOrMs (Hampumep 6pay3bp, oOnepauLuoHHa
cUcTeMa, yCTPOMCTBO U Ap.).

14.6. 3a ga HayumTe NoBeYe 3a BUCKBUTKNUTE, BKIKOYMTENHO KaK fla ' ynpae/isBaTe, MOJIsi moceTeTe

www.aboutcookies.org.

15. BALUUTE NPABA 3A 3ALLUUTA HAJIUMHTE AAHHU
15.1. MimaTe onpegeneHy NpaBa BbB BPb3Ka C IMYHKUTE BM faHHK, KaTo HanpuMep MMaTe Npaeo aa:

a)

b)

nouckaTe OT Hac ga Bu npegocTaBuM AONbAHUTENHU NOAPOBHOCTYM 3a TOBa Kak ce
nonssaT BalmTe gaHHwu;

nouckKaTte oT Hac fia Bu npepoctaBuMm AoCTbN A0 ANYHUTE B paHHM n pa Bu
npegocTaBuMM Kornue oT TAX;

nofyymTe AWYHWUTE AaAHHM, KOUTO BM 3acsaraT v CTe HWM NpefocTaBuaAW, B
CTPYKTYpUpaH, WNPOKO M3NON3BaH M NPUIOAEH 3@ MAlUMHHO YeTeHe cdopmaT u -
KOraTo e TeXHWYeCKM BbB3MOXHO - fa MpexBbpauTe Te3n AaHHW Ha [apyr
agMMHUCTpaTop 6e3npensTCTBEHO, ako obpaboTBaHeTo Ha BawwTe pgaHHuM ce
OCHOBaBa Ha BalueTo cbriacve nnm AoroBop 1 ce N3BbPLUBA Ype3 aBTOMATU3MPaHU
CpencTBa;

NMONCKaTe OT HacC fa aKTyaamsnpame BCUYKU HETOYHOCTWM B AaHHUTE, KOUTO
CbXpaHABamMe n garun nonpaBMM/aKTyanvlampame;

nonckKaTte OT HacC fa U3Tpuem Unm ga aHOHUMU3NpPaMe BCUYKU OaHHU 3a Bac, 3a
KOUTO Be4Ye HAMaMe 3aKOHHO OCHOBaHue Aa o6pa60TBaMe;

KoraTto obpaboTKaTa ce 0CHOBABa Ha Cbrlacle U BbB BPb3Ka C AUPEKTEH MAPKETUHT,
Bue moxeTe pa oTTernute BalweTo cbrnacue, 3a ga CnpeM Ta3n KOHKpeTHa
06paboTKa, 3aHanpep;

HanpaBuTe Bb3paXeHue cpelly Bcsika 06paboTka C Lien aBTOMaTU3NPaHO B3eMaHe
Ha MHAOMBUAYANHU peleHuns (BKIYUTENHO NpoduanpaHe), Korato To ToBa Bu
3acsira CbLECTBEHO, KAaTO MMaTe Bb3MOXHOCT fAa YNpaXKHWTe NpaBoTo CM fAa
HanpaBMTe UCKaHE 3a YOBELLIKA HaMeca OT CTPaHa Ha agMUHUCTpaTopa, MPaBoTo Aa
n3pasuTe rnegHaTa Cv TOYKa M [ja OCMOPUTE pelueHmneTo.

NONCKaTe OT HacC Aa OrpaHny4mnm O6pa6OTBaHeTO Ha BawwuTe gaHHwK, Hamnp. gokKaTto ce
pa3cnegBa Xanb6a.

15.2. Peq 3a ynpaxxHsiBaHe Ha npaBaTa


http://www.aboutcookies.org./

15.2.1.

15.2.2.

15.2.3.

V4 .
iutecredit

Bue Moxe fia nogageTe NCKaHe 3a yrpaXKHsABaHe Ha npaBaTta cu A0 J/IMLETO 32 KOHTaKT, Mo euH oT
CNlefHNTE HAYMHU: HA MSACTO, MO MOoLLA BKJ. efleKTPOHHa noLa, no TenedoH unm dakc, KakTo ca
MOCOYEHM B TOYKa 1 no-rope.

Bcaka monb6a, 3anuTBaHe wau Balle uckaHe ce npuema C BXOAAW, HOMep, pasrnexpa ce,
nposepsiBame Bawarta nermtuMaums M NpaBo, KOETO UCKaTe Aa YNpaXHUTe M oTroBapsiMe B
eAHOMeCeYeH CPOK OT MOCTbMNBAHETO. MpU NO- CIOKHU CIy4an UK NO BPEME Ha MoJsiyYaBaHe Ha
MHOTOBPONHN UCKAHUS, TO3M Nepuog MoXe Aa 6be YAbXKEH € ole ABA Mecela, 3a KOeTo Le Bu
nHdopmmpame. B cnyyai, ye MMa NpUYMHN UCKAHETO Aa He 6bAe U3NBAHEHO, HUE LE MOCOYUM Te3N
NPUYUHK Ha MONTUTENS B MMCMeHa popma

Ynpa)KHABAaHETO Ha Te3u NpaBa MOANEXM Ha OnpefesieHn UKIYEHMs, HanpruMep KoraTto Tpsbea
[a ce 3alMTK 0bLLecTBeHNs MHTepec (Hanpumep, Npy NpegoTBPaTABAHETO UMM Pa3KPMBAHETO Ha
NpecTbeHNs), UK HalLMTe UHTEePEeCH, UK NpaBaTa 1 cBoboguTe Ha apyruTe.

AKO MMaTe HSIKaKBW BbMPOCU OTHOCHO 06paboTBaHeTO Ha BawunTe gaHHK, MOAKMM fa ce CBbpXKeTe C Hac Ypes
nocoyeHUTe B T. 1 NO-rope faHHM 3a KOHTAKT (MOHe[e/IHUK - NeTbK oT 09:00 go 18:00 yaca).

AKO He CTe y0B/IeTBOPEHM OT 06paboTBaHETO Ha BawunTe JaHHWU UM OT HaWKUs OTrOBOP NPU yNpaXKHsBaHe Ha
Te3u NpaBga, UMaTe NPaBo fa NogajeTe onjakBaHe 4o Komucus 3a 3aluta Ha IMYHUTE AaHHK, Ha agpec: Codus
1592, 6yn. ,Mpod. LiBeTaH flazapoB” N2 2; yebcaliT: https://www.cpdp.bg. Monaum Bu npegu ToBa Aa ce onuTaTte
fAa paspewuTte npo6semMa c Hac, BbNPEKM Ye MMaTe NPaBo Aa ce CBbpxeTe ¢ KoMUcKATa 3a 3alMTa Ha IMYHUTe
0aHHN NO BCAKO BpeMe.

16. UBMEHEHUNE HA TNYHUTE AAHHU N NPEKPATABAHE HA TAXHATA OBPABOTKA

16.1. IHdopMupainTe HM He3abaBHO 3a BCUYKM MPOMEHM U HETOYHOCTU B IMYHUTE BU flaHHM, KouTo CcTe
n3npatunm go Hac. MNpu genos3upaHo OT Halla CTpaHa MCKaHe, HU U3npaTeTe JOKYMEHT, KOMTO AOKa3Ba
NpoMeHuUTe BbB Bawnte NM4HM AaHHK (Hanpumep cepTUdUKaT 3a NPOMsIHa Ha UMETO).

16.2. Hue ce cTpeMuM fia NpaBUM BCUYKO HEOHXOAUMO PEOBHO f1a NPpOoBepsiBaMe fanu BallunuTe MNYHM faHHW ca MbHN

1 BEpHM.

17. AKTYAJIN3BNPAHE HA NOJ/IUTUKATA

HacToswata Monutrka nognexu Ha nepuoguyHu akTyanusauuu. NMpomeHuTe B HacToswaTa NMonntmka Bamsat
B CWUNa, Clef, KaTo akTyanusmpaHata MonuTuka 6bae nybnukyBaHa Ha YebcaiiTa, KaTo yBefoMaeHWe 33
aKTyanusaumsTa we 6bae nybankyBaHo Ha YebcanTa.

»l0TeKpegut bbarapus“ EO0O[


https://www.cpdp.bg/
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