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MOJINTAKA 3A IOBEPUTEJHOCT HA IUWYHUTE JAHHHU HA ,,JOTEIIEA
BBJIT'APUA“EOO/

Hue, ,,JOtelleii bbarapusa*“ EOO/, c EVK 204903721, crc ceganuiie u aapec Ha yrpasienue: rp. Cobust
1505, yn. ,,YepkoBua™ Ne 38, er. 1, oduc 4; enekrponna noma: dpo@iutepay.bg (Hapuvano mno-momny
»Jpy:KecTBOTO®, ,,HUE" WU ,,AAMUHHCTPATOPBT ), cChONpame u 0OpaboTBaMe JTUYHM JaHHU Ha (PU3HYECCKH
JUIa — HAIIA TOTPeOWTeNH, YITBIHOMOIICHH TPEICTABUTEIN Ha IOPUAWYECKU JIUIA, OM3HEC MapTHHOPH,
JOCTAaBYMIIM U APYTH JIUI[A, C KOUTO BIM3aMe B KOHTAKT (,,Bue* unu , Ilorpedutesnn*).

Jpy:KecTBOTO € JIMIeH3UPAH M3]1aTeJl HA eJeKTPOHHU MAPH M JAOCTABYMK HA IJIATEKHHU YCJIYIrH, Ha
OCHOBaHWE JUIeH3, m3naneH ¢ Pemenne Ne 619/19.12.2024 r. Ha bwarapckata HapogHa 6anka (BHB) -
KOMITETEHTHUAT HAJ30pEH OpraH, OTTOBOPEH 3a Ha/I30pa Ha Jpy)KecTBaTa 3a €JIEKTPOHH Napy W BIIMCAaHO B
MyONWYHUS PETUCTB Ha APYKEeCTBaTa 3a eJIeKTPOHHH napu, BojieH oT bHB n HamexHo Briucano B Peructbpa
Ha bwirapckara HapomHa 0aHKa, HA OCHOBaHHE 3aKOHA 3a TUIATE)KHHUTE YCIYTH W TUIATE)KHUTE CHCTEMHU
(,,3ITYTIC*) u chOTBETHOTO ITOI3aKOHOBO 3aKOHOIATEIICTBO.

Hue pazbupame konko e BaxHO 3a Bac 3amurara Ha JTMYHWTE NAaHHHM U C€ aHTaXupame Aa odpaboTBame
Bamara unpopMmaius B meiaHo cboTBeTcTBHE ¢ Permament (EC) 2016/679 (OO periaMeHT OTHOCHO
3amuTara Ha nanauTe — GDPR), 3akoHa 3a 3amuTa Ha TUYHUTE TAHHHU, KAKTO U IMPHUIOKUMHUTE HAITHOHAIHA
Y €BPOMNEHCKU U3UCKBAHUS OTHOCHO MTOBEPUTEIHOCTTA.

C nacrosmiara [lomuTrka 3a moBepurenHocT (,,IlonnTuka®) ouxme xenamu qa Bu nadopmupame:

e  KakBU JIMYHH JaHHU ChOUpame;

e HA KaKBU OCHOBaHHS ' 00paboTBame;

e 33 KaKBW LIEJIM TU M3II0JI3BAME;

e Ha KOro I'l IPEAOCTABAME;

e KakBHW ca Bamure npana;

o 1 KaKBH 3alllUTHU MEPKU NTpujIaramMe 3a CUrypHoCTTa Ha JIMYHUTE JaHHUA.
Hacrosimara [onntika oOxBamia 00paboTBaHETO HA JAaHHH, KOTaTO U3II0I3BATe HALINTE MJIATEKHM YCJIYTH,
W3BBPIIBATE PETHCTPALUS M/WIH TPaH3aKIWH 1pe3 MoOuaHo npuioxenne Mylute, upe3 nnTepdeiic Ha
HAlll NAPTHBOP, KaKTO U MPH BCAKO B3aWMOJICHCTBHE C HAC Ype3 HAINYHUTE HU KOMYHUKAIIMOHHU KaHAJU
(,Hammuau kanaam).

Ba:kno!

[Ipouerere BHUMaTeHO Ta3u [lonautuka. T npempocTaBs BakHa WH(pOpMAIMs 32 TOBa Kak oOpaboTBame
JIUYHU JJAaHHU U 00sicHsiBa BammTe 3akoHoBH mpaBa. Tasu [lonuThka He 1eNH Ja MPOMEHS YCIOBHITA Ha
KOWTO ¥ Jia OUIIO IOTOBOP, CKIIFOYEH C HAC, HUTO TpaBaTa, KOUTO UMATE ChITIACHO MPHUIOKHUMHUTE 3aKOHH 32
3alyTa Ha JUYHUTEC JaHHU.

Hue He mpegocTaBsiMe ycayru Ha jJuna noa 18 ronunm.
AKo cTe Ha Bb3pacT noa 18 rogunu, MoJisi, He HU peoCTABsTe HUKAKBY Bamum Ju4HM JaHHU.

MoJuaum 3a Bamerto CLZ]eﬁCTBP[e, 3a 1a moaabpKkamMe Bamure JUYHU JaHHU AKTyYaJIHU, KaTo 32 Ta3u
meJ cjeaBa 1a HU I/IH(l)OpMI/IpaTe 3a BCAKAKBU IIPOMEHHU OTHOCHO BamuTe JHYHHM JAHHH.

[Ipenocrapsiiku Bamwure nuyHu JaHHW Wwid u3non3Baiku Hanuunurte kananu, Bue mie ce cuurare 3a
YBEJIOMEHHU U 3ar03HaTH ¢ HacTosmara [lonutuka.

AKko mpenocTaBsTe nHbOpMAIH 3a APYTo JHIE OT HETOBO MMe, Bue TpsOBa mbpBO Ja ce yBepuTe, 4e Ha
TOBA JIMLIE € IpelocTaBeHa HacTosmara [lonuTrka 3a TOBEPUTETHOCT, KAKTO U Y€ MPEa NPeAOCTaBsHE HA
nH(pOopMaIuATa ca Cra3eHu ¥ U3NCKBAHUATA Ha MIPHIIOKUMOTO 3aKOHOAATEIICTRO.
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1. A AIMUHUCTPATOP

1.1. Bceku AJMHHUCTPATOP € OTTOBOPEH 32 MPABIITHOTO U 3aKOHOCH00pa3Ho 00padoTBaHE HA JINYHUTE TAaHHH,
KOHMTO CMe chOpajy 3aKkoHOCHh0oOpa3Ho 3a Bac.

1.2. ChBMECTHHTE aIMUHHCTPATOPU Ca CKIIOYWINA CIIOPAa3yMEHHE 3a CHBMECTHO aJIMUHUCTPUPAHE, KOCTO
ypekaa OTTOBOPHOCTHTE Ha BCSKa CTpaHa, chriacHo msuckBanusata Ha GDPR. ,lOrelleit brirapusa®
EOO/ u ,,}JOteKpenut bearapus EOO/] otroBapst 3a onepatuBHaTa 00padoTka, gokato “tOrel pym*
AC, ocurypsiBa CTpaTerndecKd Ha/J30p W TapaHTHpa CIIa3BaHETO Ha HopMmaTwBHATa ypenda. CtpaHuTe
CHOJIENAT OTTOBOPHOCTTA IO OTHOIIIEHUE Ha TIpaBaTa Ha CyOeKTHTE Ha JaHHU M CUTYPHOCTTA Ha JTaHHUTE.
Korato rosopum 3a ,,Hue* mo-moiny, ciensa na ce uMa MpeaBU, Y€ TOBA MOXKE J1a BKJIIOYBA BCEKH OT
CbBMCCTHUTC aAMHUHUCTPATOPHU.

1.3. CbBMecTHU AJIMUHUCTpATOPH Ha TWYHU naHuu ca ,,l0telleit bearapus EOO/, ,,JOteKpenut boarapus™
EOO/ un “IOrel' pyn” AC, 3aemHo Hapu4aHu TO-AONY ,,AIMHHHACTPATOpP/W HA JaHHU CHC CIECIHUTE
JaHHH:

LIOTENEN BBJTAPUS EOO/ u ,,JOTEKPEJIUT BBJTAPUSI“ EOOJ]

Cenaaninue: Jluile 3a KOHTAKT M0 BCAKAKBH BLIPOCH, CBbP3aHU
¢ JIMYHHU JaHHH:

« ITnamen CiaBoB
21;). fo?q)n;cleS, yi. ,,YepkoBHa* No 38, email: dpo@iute.b

“lOTelpyn“AC, per. Ne 11551447

Cepanuue: Jlune 3a KOHTaKT (Hamero ILKHOCTHO JnLe o
3alUTa HAa [aHHUTE) MO0 BCAKAKBH BbIPOCH,
HCKAHUS U KOMEHTAPU MO OTHOIIEHUE HA JIMYHHUTE

JAHHU:
I'p. Tanun, yi. ,,Maakpu‘“ 19/1, 10145, Carol Annuk
Ectonus e-mail: dpo@iute.com

2. N3I1OJI3BAHU TEPMUWHU U JECUHUITUN

GDPR cpabpxa 00mo 26 nepuHULINYN, KaTO HE € 1enecho0pa3Ho BCUUKH Aa ObJaT BH3NPOU3BEICHH TYK.
Brrpeku ToBa, Hal-chleCTBeHNTE NeDUHUITNH, CBBP3aHU ¢ HacTosmara [lonutrka, ca KakTo ciieqBa:

HIpynma® — JO0tel pyn* AC u cBbp3aHNTE C HESI KOMITAHUH.

»AIMHHHCTPATOP HA JAHHM* — QU3NYECKO WM IOPUANYECKO JINIE, TyOIrMueH OpTraH, areHIns Uil APYyT
opraH , KOITO caM MJIM CbBMECTHO C APYTH JIMLIA ONPEAessl IeIUTe U cpeacTBaTa 3a 00padoTka Ha Bammre
JINYHY JTaHHH.

»ChIiacue® — BCSIKO CBOOOTHO AaICHO, KOHKPETHO, MHPOPMUPAHO U HEABYCMICIICHO JEHCTBHE Ha CyOeKTa
Ha JIaHHHU, Ype3 KOETO TOW WK TS MOCPEICTBOM H3SBICHUE WIIU SICHO YTBHPIUTEIHO JEHCTBHE M3pa3siBa
chriacue 3a 00pabOTBaHETO HA JIMYHU JaHHU.

"Jlmuan maHHH" — BCcsAka wHGOpMAIMs, KOSATO ce OTHaca o0 Bac u upe3 kosTo MoxeTe na Obaere
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uICHTU(DUIIMPaH/a TIPSKO WM HETPSKO, MO-CHEIHaIHO upe3 uacHTudukaTop kato umena, EI'H, nanuu 3a
MECTOHAXOXJICHUE, Telae(oH, e-MEHI aapec WIM N0 EAWH WM IOBEYC MNpHU3HANM, CHenupUYHH 3a
HIeHTUYHOCTTA Bu.

"O0paboTBaHe HA TUYHU JaHHHU" — O3HAYaBa BCSKO IEHCTBUE WM CHBKYITHOCT OT ICUCTBUS, N3BBPIIIBAHN
¢ BamuTe nuuHM qaHHM WK ¢ HAOOPU OT JIMYHU JaHHU, HE3aBHCHUMO Jalld Ype3 aBTOMATUYHU CPEACTBA HIIN
He, KaTo HampuMmep chOupaHe, 3aliuCcBaHe, OpraHu3UpaHe, CTPYKTYpUpaHe, ChXpaHeHHE, aanTUpaHe Win
MPOMSsIHA, U3BJIMYAHE, KOHCYJITUPAHE, U3I0JI3BaHe, PAa3KPUBAHE Upe3 NpeaBaHe, Pa3npoOCTPAHCHHUE WITH 110
JIpyr HAaYuH TNPEJOCTaBsHE, IOJPAaBHSIBAHEC WM KOMOWHHUpaHE, OrpaHHYaBaHE, W3TPUBAHE WIIH
YVHHIOXKaBaHE.

"[ceBIOHUMU3ANMSA HA JINYHU JaHHU' — 00pabOTBAHETO HA JIMYHHM JIAHHU 110 TaKbB HAYWH, Y€ TC BeUe HE
Morar na OBJaT OTHECEHM KbM KOHKPETeH CyOeKT Ha JaHHH Oe3 HW3IMOJI3BAaHETO Ha JIOMBIHHUTEITHA
nH(popMaIus, TIPU YCIOBUE Y€ Ta3M JONBIHUTEIHA MHPOPMAIHM C€ ChXpaHsABa OTACIHO W IMOMJICKU Ha
TEXHUYECKH U OpPraHU3allMOHHU MEPKH, KOUTO TapaHTHUpaT, Y€ JHUYHUTE JaHHU HE CE€ OTHACAT 10
WICHTH(UIMPAHO WK TOUIeXAN0 Ha WACHTUUIMpaHe ¢uszndecko jmie. lIceBmornMu3npaniTe JaHHA
MPOIBIDKABAT J1a CE CUUTAT 32 JTUYHU JAHHHU.

"AHOHMMH3AIUS HA JUYHUTE JAaHHU" - 00pabOTBaHETO HA JMYHU JaHHU 10 TaKbB HAUWH, Y€ JINIHHUTE
JTAaHHM CE TIPOMEHST 110 TAKbB HAUMH, Y CyOeKThT Ha JAHHUTE BeUE HE MOXKE J1a O'bIe MACHTU(DHUIIMPAH HUTO
MIPSIKO, HUTO HEMPSAKO, OMIIO0 TO OT AIIMUHUCTpPATOPa CAMOCTOSITEITHO MM ChbBMECTHO, C KOSITO H J1a € Ipyra
CTpaHa. AHOHMMHU3HWpAHWUTE JAHHU HE CE CUMUTAT 32 JINYHU JTaHHHU.

ObIIM ITPUHIUIIN ITPU OBPABOTBAHETO HA JIMYHU TAHHUA

Hue o6paboTeame BamuTe TUYHM JaHHU B CHOTBETCTBHE C JICHCTBANIOTO 3aKOHOIATEIICTBO, BKIFOYUTEITHO
3akoHa 3a 3alUTa Ha JIUYHUTE JaHHM, 3aKOHA 3a IUIATEKHUTE YCIYTH W IJIaTeXHUTE CUCTEMHM, 3aKOHa 3a
KpEIUTHUTE MHCTUTYLUUH, 3aKOHA 32 MEPKUTE CpElly M3MHUPAHETO Ha Mapu M 3aKOHA 32 MEPKUTE Cpelly
(uHaHCUpaHe Ha Tepopu3Ma, HacTosmara [lonuTHKa 1 yCIIOBHsITa Ha CKIIIOUeHHTE ¢ Bac criopazymeHus.

Hue o6paboTBame Bamvre muyan 1aHHY 10 HA/ISK/ICH U TIOBEPUTEIICH HAUWH. Y Ba)kaBaMe MPaBOTO Ha BCSIKO
JIUIE Ha 3allyTa Ha JTUYHUTE MY JaHHH U e HallPaBUM BCHYKO BH3MOXKHO, 32 Jla TapaHTHpaMe, ue JIHIHUTE
JaHHH, CbOPaHU OT Hac, ca Jo0pe 3amuteHH. ,,tOTelleit buiarapus EOO/] u3BbpIlBa peoBHH OIICHKH Ha
PHUCKOBETE, CBbP3aHU ¢ 00pa00TBaHETO HA JIMYHU JAHHH, U MIPUIIAra MOIXOAIINTE CTPATET N 32 HAMAJISIBaHe
Ha pHCKa.

3aHII/ITaTa Ha JIUYHUTEC JaHHU € HEPA3AC/IHA YaCT OT HAIUTC YCJIYTU U CC€ Ha6moz[aBa OT HalluA CIIY>XKUTEI 110
3alluTa Ha JUYHUTC HTAaHHU. Hue rapaHTUpaMe, Y€ CIYKUTCIUTC HU IMMO3HABAT W CIIa3BAT M3HWCKBAHUATA 3a
3alMUTa HAa AAHHUTC, KAaTO 3a Ta3W LECJ CIYXUTCIIUTC HU OouBar HUHCTPYKTHUPAHU H 06yLIaBaHI/I OTHOCHO
CIIa3BaHCTO HAa U3UCKBAHUATA HU 3a NOBEPUTCIIHOCT.

Hue oOpaboTBame BamuTe IM4HN JaHHU 3aKOHOCHOOpa3HO M 1ieneHacodyeHo. IlocTaBsaMe cu sicHU Lenu 3a
00paboTBaHETO HA JIMYHU JaHHHU U 00paboTBaMe JTUIHH JAaHHU caMo 3a Te3H mnenu. Hue He crOupame u He
o0OpaboTBaMe JTaHHWTE, OT KOMTO HE ce HyxkaaeM. Hue m3TpuBame, aHOHUMH3HpaMe HJIH 110 APYT HAYWH
MpaBUM JIMYHUTE JAHHU HEAOCTBITHU, CIIE/] KaTo T Bede HE ca HEOOXOJMMH 3a IIeNTUTE, 33 KOUTO ca Omim
chOpaHy WK ChXpaHsIBaHMU.

Hue o6paborBame Bammre nudHM JaHHW 1O TTPO3padveH U CpaBe B HaunH. Hue rapanTupaMe mox oy
3all[UTEeH, YeCTeH U 3aKOHOCH00pa3eH HauMH Ha 00paboTka Ha Bammre JinyHM 1aHHU, 32 1a IPEAOTBPATUM
HepasperieHo pa3kpruBaHe WM HETIOIXO IO N3MOI3BaHe Ha BammyTe muaHy JaHHY.

Hue me CbXpaHABaMe Bammre nuuHmM JaHHK CaMO JO0KaTO TAXHOTO 06pa60TBaHe C€ H3UCKBa OT
MPUIOKUMOTO 3aKOHOJATCIICTBO WMJIM OT CKIIOYCHOTO MCEXKAY HAC CIIOpasyMEHUEC, HUIIU € HCOGXO,ZII/IMO 3a
NpeaAoCTaBIHETO HAa HAIIUTEC YCIYyIrnu /W 3a 3aluraTrta Ha 3aKOHCH HHTEPEC. B Kpasd Ha nepuoaa Ha
CbXpPAaHCHUEC HUC MIC HU3TPHUECM IO CUT'YPCH HA4YWH 3a IOCTOSAHHO Bammre nmunn JaHHU WK 1€ TH
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AHOHUMU3UPaAME.

3.7. Hwue mpaBUM BCHYKO BB3MOXKHO, 32 JIa CM€ CUTYPHH, de BammTe mnuHu JanHN, KOUTO 00paboTBame, ca TOUHH
W OTPaHUYICHH 10 HEOOXOIUMOTO.

4. KAK CbBUPAME BAIIUTE JIMYHU JAHHHU

4.1. Hue C’I>6I/IpaMe nmuuHuTe Bu gaHHuU AUPEKTHO OT Bac unmm oT BBHIIHU HW3TOYHHUIM, KOrato ToBa €
HCO6XOI[I/IMO 1 JOIYCTUMO CBIJIACHO 3aKOHa. Toga ce CJIy4Ba B CJICAHUTE ClIydau:

4.1.1. Korato ce cBppkeTe ¢ Hac 4pe3 Hammuawre kaHamm, 3a Ja MoWCKaTte WHGOpMAINHs, ChACHCTBHE,
MO/IaJICTE 3aMUTBAHE, XKaJI0a WU Ipyra KOPECIIOHICHITHUS;

4.1.2. Korato usnomnsBare MoouiIHOTO npriiokenre Mylute, Hue chOrnpaMe TaHHM OTHOCHO HAYMHA HA TOCTHII,
M3MOJI3BaHUTE (DYHKITMOHATHOCTH,KAKTO € OITUCAHH MO-0JY;

4.1.3. KoraTo npeoctaBuTe TaHHU IPH PETUCTPALIUS HA PO, HACHTU(HUKALNS, U3BBPIIBAHE HA TUIAIaHe
WJIY TI0JJaBaHE HA 3asBJICHUE 3a YCIIYTa;

4.1.4. KoraTo ce U3UCKBa ChIIIaCHe 0 3aKOH, TO C€ ChOMpA MO MOIXOASI] HAYHH — Ype3 OTMETKA B €JIeKTPOHHA
(dopma, IIpu eJIEKTPOHHA PETUCTpaLys, Ype3 MOOMIIHOTO NPUIIOKEHNE WK B IPUCHCTBUE B O(HC HA HAII
HNapTHHOP Wiu npeacraButen. ChriaacueTo, AaJeHo 0 €JIEKTPOHEH IIbT, CE CUUTA 33 PABHOCTOMHO Ha
[IHCMEHO CBITIACHE;

4.1.5. Korato usnon3Bame MyOJMYHM M CIIy>KeOHM perHCTpH, BKIOUMTeNHO: Harmonanna 0a3a naHHU
,Hacenenue (MPPB), MBP, BHb (Bki. Peructbpa Ha OaHKOBHTE CMETKH M cel(oBe), peTUCTpU Ha
Ch/leOHaTa BJIACT, CAHKIIMOHHYU CIIMCHIM H IPYTH, B ChOTBETCTBHE ChC 3aKOHOBUTE HU 3a/IbIKCHHS;

4.1.6. Koraro yyactBaTe B MApKETHHTOBU KaMIIaHWU, TIOMBJIBATE aHKETH, OCTaBATEe OOpaTHA BPb3Ka, HIIH CE
aboHUpare 3a THPTOBCKU ChoOIIeHMs (Hanp. upe3 e-mail, push notifications), ako ToBa € pa3peIieHo ot
3aKoHa ¥ ¢ Bame chriacue (Korato ce U3NCKBa);

4.1.7. KoraTto apyru IOpUAMYECKH JIMIA — HAITU MapTHHOPH, MPEICTABUTEIH, JOCTABYUIIN HA yCIyTH (BKIL.
nneatudukanmmonan U KYC nmocrapumin), OaHKM W TUIATEKHW HWHCTUTYIHH, 3aKOHOCHOOpa3HO
CIIOJIEIISAT JAHHU C HAC BBB BPb3Ka C U3MBIHEHUETO HA JOTOBOP WM HOPMATUBHO U3UCKBAHE;

4.1.8. Korato Bue nmyOnuuHO pa3kpuBaTe CBOM JaHHHW, BKIIOYMUTENHO B MyONMMYHM NpoQUiIM WIM OHJAH
matpopMu, B PaMKHTE HA 3aKOHHM B3aWMOJICHCTBHSI C HAC WM TPETH CTPaHH, C KOMTO HMame
OTHOIIIEHUS BBB BPB3Ka C YCIYTUTE HU.

5. KAKBHU JIMYHU JAHHU CbBUPAME

5.1. 3a ma moxeM Ja Bu mpenoctaBuM HamuTe IUIATEKHH YCIYTHM M Ja H3IIBJIHSBAME 3aKOHOBUTE CH
3aBIDKEHUS KaTO M3/JaTell Ha eJIeKTPOHHU IapH, HHe TpsOBa 1a o0paboTBame onpeenieHn kateropun Bamm
JUYHY JaHHU. be3 Te3u naHHu He OMXMe MOTJIH:

° Ja HU3IIbJIHUM HOpMaTI/IBHI/ITC N3UCKBAHUA 3a I/I,I[CHTI/I(I)I/IKaLII/IH 1 HaJJIC)KHa npOBepKa Ha KJIIMCHTA
(KYC),

® J1a CKJIIFOYUM JOroBOp C Bac,

® WK Ja OCBIICCTBUM IUIAIIaHUA U JPYTU (bYHKI_II/IOHaJ'IHOCTI/I Ha MOOUITHOTO MMPUITIOKCHUC MyIute.

5.2. B 3aBucumocTt ot BUJla Ha MU3MOJI3BBAHUTEC YCJIYT'H, €Talla Ha OTHOIICHHATA HU (Hanp. KaHIUJaTCTBaHC,
perucTtpanus, akTUBHOCT B ITPUJIOKECHUETO, TpchaKHI/II/I), 1 CbOTBECTHUTEC IIPpaBHU OCHOBAHUA, MOXKEM Ja
06pa60TBaMC CJICAHUTC KAaTCrOprHU JIMYHU JaHHU:
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NnenTuguKkanuoOHHU JAHHA

Tpu nMeHa, maTa ¥ MACTO HA paXkAaHe, IMOJ; EMUHEH TpakJaHCKU
HOMep (WM JApYr HIOCHTUPHUKATOP CBHIVIACHO HPHIOKUMOTO
3aKOHO/ATEJICTBO) WM JaHb4YeH MACHTU(DUKAITNOHEH HOMEp, KOTaTo
e paznmmueH oT EI'H; I'pakmancTBo, cTpaHa Ha mpeOrWBaBaHe U CTpaHa
Ha 3alaliaHe Ha JaHblu; Ajpec  (IIOCTOSIHEH, HACTOSII,
kopecnonaeHus); Tenedponen Homep, mmeitn anmpec; lanHu 3a
JOKYMEHT 3a CaMOJIMYHOCT: HOMEp, JaTa Ha H3/aBaHe, CPOK Ha
BaJIMHOCT, M3JaTel, ObpKaBa Ha HU3AaBaHe; JlaHHM 3a 3aKOHHU
MIpEeCTaBUIINTE KaTO HACTOMHUIIM, KAKTO M JaHHUTE, KOUTO MOXKE J1a
ca OwmnM chpXpaHSBaHM TIpH HAC 10 BpeMe Ha NPEIUIIHU
B3aMMOJEHCTBYS B PAMKUTE Ha MEPUOANTE HA ChXPaHEHHUE.

Jdannu 3a Bepuduxkanus u
JaHHU BBB BPb3Ka C JHLEBO
pa3no3HaBaHe

CHHUMKH, BHUAEO WU 3BYKOBH 3allUCH, BKIIIOUMTEITHO CHUMKH
HaIlpaBeHH OT Bac, KakTo W TOKyMEHTHTE, BKIIOYUTEIHO BUAEO U
3BYKOBUTE 3allUCH MPEJOCTaBEHU OT Bama ctpana npu
OCBILECTBSIBAHE Ha Ipolieca Mo nposepkara. [loanucu (enekTpoHeH,
PBKOITUCEH), N3MOI3BaHH NIPU TUTUTAIIHA UACHTU(QHUKALINS.

Jdannn, cbOMpaHH  BBB
BPpb3Ka € MEpPKHM 3a
crorBeTcTBHE (KYC/ AML/
3MMII)

B paMkuTe Ha HamMTE pPEryJaTOPHU 3aJBIDKCHUS 1O 3aKoHa 3a
MepKuTe cpelly unupanero Ha nmapu (3MUII) u npyru npunoxxumu
3akoHH, ,,}Otelleit benrapus™ EOO/] moxe ma moucka u 06paboTsa
CJICHUTE JaHHU!

Bamara npodecust, pabotoaaren, ATbXKHOCT U MHAYCTpUs; Pasmep u
M3TOYHUK Ha JOXOJH — MECEYHH WJIM TOJMIIHU JIOXOAHU, TaHbYHH
JeKIIapaluy, TPYAOB JOTOBOP WIM APYTHM JOKYMEHTH, JOKa3BallH
noxon; Ilpousxon Ha cpencteara (,,source of funds®) — OaHkoBH
W3BJICUCHHUS, CTIPABKH, (aKTypH, IOTOBOPH, CIIECTSIBAaHUS, MPOAax0a
Ha aKTUBH, 3a€MHH CPEJICTBA U IPYTH TakuBa JoKyMeHTH; [IpoBepka
3a monutHyecku wuznoxkeHo yuie (BILI), cratyt B caHKUMOHHHU
CIHCBHIM, W Ap.; Jeknapamnus WM yIOCTOBEpEHHE 3a HAYWHA, TI0
KOWTO CTe NpUIOOMIM CpeAcTBaTa, KOraro TPaH3aKIHUTE ca
3HAUUTENHU WM MMa PUCK OT 31oynorpeda; JJoKkyMeHTH W JaHHH,
HeO6XOI[I/IMI/I 3a MOTBBPIKJaBaHC Ha BallaTa CaMOJIMYHOCT U Ha TE3U
JONBIHUTEIIHH 00CTOSITEIICTBA.

Axo He npeaoCTaBUTC IMOUCKAHUTC NAHHU HWJIHW NOKYMCHTH, TOBa
MOKE Ja ITIOBJIMSAC HAa BB3MOKHOCTTA HHU J1a Bu mpeaoCTaBuM HAKOU
YCIIyru Wi ia 06pa6OTI/IM TpaH3aKIUHA.

dunancoBn )/ |
TPAH3aKUMOHHM JAHHU

»fOrelleit boarapus® EOO/] moxe na 00paboTBa ClIeHUTE JTHYHU
JaHHM BBbB BpPb3KAa C TpaH3aKIMH, IUIAAHUS W (QUHAHCOBO
CBCTOSIHHUE:

Januu 3a OGankoBu cMeTku: IBAN, HOMep, UMETO Ha THUTYJIIpA,
KJIMEHTCKM HOMEp; BHUJ Ha cmeTkarta; JlaHHM 3a M3BBPLIEHU U
MOJYyYEeHU IUIAIAHWS: JlaTra, 4ac, CyMa, BajlyTa, IOJy4aTed,
OCHOBaHHE, MECTOINOJIOKEHHE (KOTaTo € peneBaHTHO); JlaHHuM 3a
IJIATESKHU HHCTPYMEHTH (aKO € TPUIIOKHMO): KapTH, ITUPEKTEH
JneOuT, IpyrW WHCTPYMEHTH, BBHTPEIICH KJIMEHTCKH HOMEp WU




aKayHT, CTaTyCc Ha akayHT, Vcropus Ha TpaHCaKUUHUTE B
MIPUII0KEHUETO

M3Tounmk Ha cpeacTBa / MPOM3XOI Ha OOraTCTBOTO: (DMHAHCOBU
JOKYMEHTH Kato OaHKOBM HW3BICYCHUS, JIOTOBOpa, (akTypH,
CIECTSIBAaHMSA, 3a€MHH CPEJICTBA, JOXOAHM — KOTraTo € 3aKOHOBO
W3UCKBaHE WM KOTaTO TPAH3AKIIMKY / CyMHU WITH PUCK HAJIaraT TOBa

MOHUTOPUHT HAa TPaH3aKIHUUTE 32 TMOJO3PUTEIHA  MOJICIH
(HEeIOTMYHY WJIM CbMHHUTEITHU TPAaH3aKIIHN)

JlaHHM 3a TpENIKU WM OTKa3W Ha TUIAIIAHWSA, IPUYMHUTE 33 OTKa3
(roraTo ca crOupaHm).

TexHn4YecKH JAHHU U JAHHU
32 MECTOIO0JIOKEHHE

[JanHute 3a moanuc Ha Bamero ycTpoWCTBO MM HAa yCTPOHUCTBOTO
Ha Bammis mpeacraBuTen, BKIIOYUTEIHO, HO HE caMo HH(popMaius 3a
jataTa, 4daca M JEHHOCTTa H3BbpLIEHAa OoT Bac wmimu or Bamus
npeacrasuten B Hamute Hanuunu kananu, Bamwmsar IP anpec, wnu
To3u Ha Bamms npeacraButen , OMCKBUTKUTE, KOUTO Bue cte mpuenn
Y UMETO Ha JJoMelHa, cCOQTyepHUTE U XapayepHu aTpulOyTu Ha Bac,
KaKTO W JIaHHU 32 T€OJIOKAINs OT yCTPOHCTBOTO BU (ako paspernre
JOCTBI Ype3 HACTPOWKHTE Ha TIPWIOKEHHUETO), HW3IMOJ3BAaHH 32
MIPeIOTBpAaTABAaHE HA U3MaMHU M CUTYPHOCT.

WHcTamupany MPHIOKEHUS ¢ OTAAICYEH JOCTHII (aKO € pa3perieHo);
Ynorpeba Ha push HOTH(MKaINY.

Jlannn oT BbHIIHHA
H3TOYHHMIH

[My6nuunu peructpu: Peructsp Ha GaHKOBHTE CMETKH U celidoBe
(bHB), Hanronanua 6a3a nannu ,,Hacenenue, MBP, IIKP, Areniust
O BITUCBAHUSATA;

Wudopmanust oT OaHKH, TUIATEKHU WHCTUTYIMH W JOCTaBUUIN Ha
KYC/AML ycnyry;

JlanHu OT CBBp3aHM TPETH JHIAa (HAmp. ako CTe IMOCOYEH KaTo
IT'BJITHOMOIITHUK, OCHE(UIIMEHT, JIUIIC 32 KOHTAKT);

Wudopmanuss OT cOUMANTHU MPEKH WM OHJAWH HW3TOYHUIIH,
M3MONI3BaHM 3a pasimupeHa nposepka (enhanced due diligence),
KOTaTo € 3aKOHOBO JIOITyCTHUMO;

Hannu ot apyru kimentu Ha IOrellelr, xouto Moxe na Bu
UACHTU(DUIIMPAT KAaTO YYaCTHUK B TPAHCAKIMS WM 32 M3MaMHO
MOBEICHHE.

KoMyHUKaAIIMOHHU TaHHH

JlanHM, CBBp3aHM C TocenleHMATa Bu W M3MOM3BaHETO Ha
npunoxenuero Mylute v TaHHU Bb3 OCHOBA HA KOMYHHUKAIIHsI, YPE3
JPYTd HAIli HAMYHU KaHallM, BU3YAIHW W/WIK ayJHo 3aIliCH,
cbOpaHu npu BammTe mocemieHys B HAlIWTEe KIOHOBE WJIM APYTH
MeCTa Ha KOUTO IPENOCTaBAME YCIYTHTE CH, KaKTO U JaHHUTE
crOpaHy BBB BPH3Ka C KOMYHHUKAIUATa HU MO TenedoHa, KaKTO U
BCHYKHM JIpyrd JaHHU CHOpaHH 10 HMEHI, upe3 ChOOIIEHUs,
COLIMAHM TIaT(HOPMHU WM APYTH CPEACTBA 32 KOMYHHKAIIHS.

JlonbIHUTENIHO ce cbOMpa aHOHMMH3UpPAHA IIOBEJCHYECKA U
TEXHUYECKa MeTa HMH(OpPMAIUs uYpe3 BrpaJIecHd B IMPHUIOKECHUSITA
SDK wmonynu. ToBa BKIIOYBA THI YCTPOMICTBO, OINEpaliMOHHA
CHCTEMa, €3MKOBH HACTPOMKH, MpekoBHU manuu (Hanp. IP aapec, Tun
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MpexKa), MOJIeTH Ha M3MOJI3BaHe Ha MPHUIIOKEHUETO U MOKA3aTelH 32
aHTa)KUPaHOCT. [ToBeneHveckara METa/IaHHH, KaTo
MPOABIDKUTETHOCT HA CECHATA, HABUTAIMs MEXIYy CKpaHH U
TEHICHIIMH B TOTPEOMTEIICKOTO B3aMMOJelCTBHEe, ce o0paboTBa
CTaTUCTUYECKU 0€3 Bh3MOXKHOCT 32 JINYHA HJCHTU(DUKAIINS.

JlanHu,
MapPKeTHUHI

CBbP3aHH

C

HpeI[HOqI/ITaHI/Iﬂ 34a [10JIy4aBaHC Ha MAapKCTUHI'OBH C’LO6HI6HI/IH;

JlaHHM, TeHepupaHu upe3 aHaliu3 Ha Bamata akTUBHOCT C 1IN
MIepCOHAIN3UPaHE Ha ChIBPKAHUETO (KOraro TOBa € IMO3BOJIEHO OT
3aKOHa).

3AI0O U HA KAKBU OCHOBAHUSI OBPABOTBAME BAIIUTE JINUHU JTAHHU

OcCHOBHHUTE IIeNM, Bh3 OCHOBa Ha KOWTO oOpaboTBame Bammre nWYHM NaHHU WU JaHHWTE Ha Bammte
MIpeICTaBUTENH, ca O0YCIOBEHH OT YCTaHOBSBAHETO HAa KIIMEHTCKU B3aWMOOTHOIIEHHS ¢ Bac, n3naBane Ha
€JIEKTPOHHU TapH, MPEAOCTABIHE M U3MBIHCHUE HA IUIATEKHHU YCIYyTH, U3MBIHCHUE HA 3aKOHOBHUTE HHU
3aIBIDKEHNS] 32 HQ/JIS)KHA IIPOBEPKa, YIPaBICHWE W MOHHUTOPWHI Ha TpPaH3aKIUH, IMOAOOpsSBaHE Ha
MMOTPEOUTEICKOTO U3KUBSABAaHE TIPH M3MOI3BaHe HA MOOWITHOTO npriioxenune Mylute, paspaboTBaHe Ha HOBH
(hYHKITMOHATHOCTH, KaKTO U MOJIIbPKaHe Ha BUCOKO HUBO HAa MH()OPMAIMOHHA ¥ CUCTEMHA CUTYPHOCT.
OOpaboTBaMe ChHINO TaKa JIMYHH JaHHU 32 MAapKETUHTOBM, 3aIUTHU W/WIM aHATMTUYHH IIETH, C OIJIEH
MIPeIOCTaBsIHEe Ha BUCOKOKAYECTBEHH IPOAYKTH H YCIYTH CeTa v B ObJeIIe, Bh3 OCHOBA Ha HAIIHS JISTUTHMEH
HMHTEPEC WK ChIVIACKE, B 3aBUCUMOCT OT TOBa KOE € TIPUJIOKHMO 3a ChOTBETHATA JICHHOCT 110 00paboTBaHe
6.3. Hue oOpaboTrBame JIMUHU TaHHU 3a CJCIHUTE IIEIU U HA CJICIHUTE OCHOBAHHUS:

Ilen 3a oOpaGoTBane

OcHoBaHue 32 00padoTBaHe

B3umane Ha pemienue ganu U MpU KaKBU yCIOBHS
Jla YCTAaHOBUM B3aUMOOTHOIIEHHUS C KIMEHTH WIN
Ja CKJIIOYMM KOHKPETHHM cropasymeHus c¢ Bac,
KakTO W IIpH KakBU YCIOBHS Jla IPEJOCTaBsIME
HAIllUTE yCIYTH.

[IpennoroBopuu oTHomieHus: OlleHKa HA JaHHHU C
e B3eMaHe Ha WH(DOPMUPAHO pEIICHUE TMpPEu
CKITIOYBaHe Ha noroBopu (wi. 6, am 1, 6. ,,0“ or
GDPR).

W3nbpnuenne ©Ha  goroBop: HeobOxommmo  3a
ompeJieNisHe Ha JOMYyCTUMOCTTAa W YCJIOBHATA 32
CKJIFOUBAHE Ha JIOTOBOPH WM MPEJOCTaBSIHE Ha
yenyru (4. 6, an. 1, 6. ,,6° or GDPR).

3akoHOBO 3anbipkeHue: Cra3BaHe Ha IIPaBHU
U3NCKBaHMS, CBBbP3aHM CbHC CKIIOYBAHETO Ha
JIOTOBOPH U MPEIOCTaBsIHETO Ha yCiIyrd (Wi. 6, ai. 1,
0. ,,8B“ or GDPR).

Jlerutumen uHTEpec: YIIpaBleHHE Ha PUCKOBE H
OCUTYpsIBaHE Ha HaJUJISKHA MPOBEPKa B paMKHUTE Ha
B3aMMOOTHOIIICHHSTA ¢ KIUeHTH (wi. 6, an. 1, 0. ,,e*
ot GDPR).

HpeZIOCTaBSIHe 1 N3IIBbJIHCHUC Ha IIJIATCKHU YCIIYTH,
BKJIFOUUTCIHO IPUEMAHEC, HAPCIKAAHEC, 06pa60T1<a u
HU3BBPIIBAHC HaA MHNapU4YHU HPCBOAU, KAKTO H
CBBP3aHUTC C TAX ChIIBbTCTBAILN }.'[eﬁHOCTPI.

W3nbpnuenne ©Ha  goroBop: HeoOxommmo  3a
MPeIOCTaBsIHEe Ha TUTATEXHHU YCIYTH M0 MCKaHe Ha
kimenTa (4. 6, ai. 1, 6. ,,6° or GDPR).

3axoHOBO 3arbnKkeHne: Cria3BaHe HAa HOPMaTHBHUTE
M3UCKBAaHHUA CBIJACHO 3akoHa 3a IUIATEKHHUTE
yeayrd ¥ mnarexaute  cuctemu  (BIVIIC) u
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Hupextusa (EC) 2015/2366 (PSD2) (un. 6, an. 1, 0.
,,B“ 0T GDPR).

W3naBaHe Ha €JEKTPOHHM Napu MO HCKaHE Ha
KJIMEHTA, BKIIOYMUTEIIHO CbXpaHEHHWE M O0O0paTHO
U3KYyIlyBaHe

WznbnHenue Ha gorosop: HeoOxoanmo 3a nznasane
W yIpaBlieHHe Ha eNeKTPOHHH mapu (wi. 6, ai. 1, 6.
,0° or GDPR).

3akoHo0BO 3ambipkeHne: CroTBeTcTBHE ¢hbe SITYIIC
Y IpWJIOKUMAaTa peryaaTopHa pamka (Wi 6, am. 1, 6.
B or GDPR).

Hannexxna mpoBepka Ha KIIMEHTA IPU OTKPUBAHE HA
IJIaTeKHa CMETKA U MOJI3BaHe Ha IMIIATEKHU YCITyTHU,
BKITFOUYUTENTHO HASHTH(HUKAIMSI, TMpOBEepKa Ha
CaMOJIMYHOCT, MPOBEPKA 32 MOJIUTUYCCKU U3SBEHU
muna (IIEII), caHKIMOHHU CHUCBHIM, KAaKTO H
omnpezesnsiHe Ha U3TOUYHUK Ha CPE/ICTRA.

3akoHOBO 3aabikeHre: Cra3BaHe Ha M3MCKBaHUTA
no 3aKoHa 3a MEPKHUTE Cpelly U3MHpPaHEeTO Ha Mapu
(3MMUII), Hapemba Ne H-1 ma JAHC u apyru
MPUIOKUMHU HOPMAaTUBHH aKToBe (Wi. 6, an. 1, 0. ,,B%
ot GDPR).

Jlerutumen wuHTepec: VYmpaBieHHE Ha pHUCKa,
NPEOTBpAaTsIBaHE HA U3MaMH U 3J10yNOTpeOu, KaKTo
U 3allUTa Ha IeJ0CTTa Ha IUIATEKHUTE OIepaliu
(a1 6, an. 1, 0. ,,e*“ or GDPR).

OO0OpaboTka Ha [OaHHU BHB BpPB3KA C MAPUYHH
TpaHCAKIUH, BKIIOYUTCIHO MU3IBJIHCHUE, OTKAa3,
3a0aBsiHe, CBHOOIICHUS, pEKJIaMalluy, IUIalaHus
KbM H OT TPETH JIMIA, KaKTO M PETHCTPUpPAHE U
CBbXpPAaHCHUEC Ha JaHHU 3a U3BBPIICHU OICPpAlUH.

Wsnenaenne wa  goroBop:  HeoOxommmo  3a
H3IIBJIHCHUEC HA IUIAlaHUA U CBbP3aHU 3aIbJUKCHUSA
(un. 6, an. 1, 6. ,,06“ or GDPR).

3akoH0BO 3aabpmkeHne: CrorBeTcTBHE ¢he SITYIIC,
3MUII u apyru npuiioKMMH HOPMAaTHBHH aKTOBE
(4. 6, an. 1, 6. ,,8° or GDPR).

Jlerutumen unTepec: OcurypsiBaHe Ha MPO3PavHOCT,
JIOKa3yeMOCT U 3alllUTa Ha HHTEPECUTE HA CTPAHUTE
mpu crop (4. 6, an. 1, 6. ,,e* or GDPR).

O6paboTBane Ha Bammre TUYHW MaHHU C TET
npopuiUpaHe ¥ aBTOMATU3UPAHO B3EMaHEe Ha
peleHus.

W3mbiHenne Ha qoroBop: HeoOxoauMo 3a orieHKa 1
(buHATH3UpaHe HA IOTOBOPUTE, MOIMUCBAHN MEXLY
Hac (. 6, an. 1, 0.,,0“ or GDPR).

3akoHOBO 3anbipkeHue: Cra3BaHe Ha IIPaBHU
M3UCKBaHUA TPH (PUHAHCOBH OIIEHKU 1 MEPKH CPEIILy
u3nupane Ha mapu (4. 6, ain. 1, 0. ,,8° or GDPR).

Jlerutumen HHTEpEC: IToBumiaBane Ha
e(heKTHBHOCTTA, IIOCJIEIOBATEIIHOCTTA u
00EKTUBHOCTTA NIPU yNPaBICHUETO HA pHUCKa (4. O,
an. 1, 6. ,,e“ or GDPR).

Unentudunupanero Bu mpu ycranoBsiBaHeTo Ha
KJIMEHTCKH B3aUMOOTHOILICHUSI W/WIK TIPH Beue
YCTaHOBEHHU KIMEHTCKH B3aWMOOTHOILICHHMS, 3a A2
CHa3M YCTAaHOBEHHTE W3UCKBaHUs BBB Bp. C
MEPKHUTE Cpelly W3NHpaHeTO Ha TMapu W
¢uHaHCHpaHE HA TEPOpU3Ma, KAKTO M 32 J1a CIIa3uM
npuHimna Ono3Hail CBOs KIIMEHT, BKIIIOUNUTEHO, 32
na uneHtuduiupame Bamus/te Oenedurmep(u),
KaKTO ¥ 3a Jia yCTaHOBUM jajiu Bue vnn Bamust/Te
Ocnedummep(n) cre BuaHA(M)  TONHMTHYECKA

M3nmpnuenne ©Ha  goroBop: HeoOxommmo  3a
YCTaHOBSIBAaHE W TOJIIbP)KaHE Ha 3aKOHOCHOOPa3HU
OTHOIIEHUS ¢ KreHTa (4. 6, an. 1, 6. ,,6 or GDPR).

3akoHOBO 3ambkeHne: CriazBaHe Ha HOPMATHBHUATE
M3UCKBaHMs 3a Oopbda ¢ H3MMPAHETO Ha Mapw,
(MHAHCHpaHETO HAa TepopH3Ma W NpaBHJaTa 3a
ono3HaBane Ha kiueHta (Know Your Customer —
KYC) (um. 6, an. 1, 0. ,,8° or GDPR).

Jlerutumen HUHTCPCC: OCI/IprﬂBaHe Ha yHpaBJICHUC
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JTUYHOCT(M), KaKTO W 3a Ja yCTaHOBUM Jaiu Bue
win Bamust/te OeHedunmep(n) cre cyOekTu Ha
(hDMHAHCOBYU CaHKITUH.

Ha PHCKA U IICJIOCTTA Ha (PMHAHCOBHUTE TPAH3AKIUH
(4. 6, an. 1, 6. ,,e or GDPR).

a

M3nenHsBaHe Ha CKIOYEHO ¢ Bac cnopaszymenue
WIN TapaHTHpaMe H3IIBIHEHHETO Ha CKIIIOYEHOTO
CIOpa3yMeHHE W YNpaKHSBaMe, OTKa3Bame ce
W/VJH 3aIlMTaBaMe CBOMTE IIpaBa.

Nsnbnnenne ©Ha pgoroBop: ['apanTupane Ha
V3OBJIHEHUETO U HU3IBJIHUMOCTTA HA JOTOBOPHHTE
3aabinkeHus (4. 6, an. 1, 6. ,,6° or GDPR).

3akoHOBO 3aabmKeHre: CriazBaHe Ha MTPUI0KUMHUTE
3aKOHOBH M3HMCKBaHUS, CBBP3aHU C M3IIBIHEHHETO
Ha JIoroBopH (4. 6, ai. 1, 0. ,,8° or GDPR).

JlerutuMeH wuHTepec: YOpakHsBaHe, 3alllUTa U
OpeisBsIBAHE HA MPABHH MPETCHIUH, KOTaTo €
HeoOxoaumo (. 6, an. 1, 0. ,,e*“ or GDPR).

[IpenoTBpaTsiBane Ha W3NHPAHETO HA Tapu U
(MHAHCHpAHETO Ha TEPOpH3Ma W M3IBJIHCHUEC HA
3a4bJDKCHUATA, MOPOU3TUYAIIM OT JACHCTBAIIOTO
MEXIYHAPOJHO M HAIMOHAIHO 3aKOHOJATEJICTBO.
ToBa BKIIIOUBAa M U3BBPIIBAHETO HA IMPOBEPKa IO
OTHOLIEHWE Ha Bamurte TpaH3akuuM U Ha
MOBeJACHUETO BU BBB BpB3Ka C TIX AOKATO TPAST
JIOTOBOPHUTE OTHOLLEHUS

3aKOHOBO 3abJDKCHHE: CnasBane Ha
MEXIYHApOJIHU W HAIMOHAJIHH 3aKOHHU 3a O6opba ¢
W3MUPAHETO HAa TMapu ©  (QUHAHCHPAHETO Ha
TEpOpU3Ma,  BKIIOYMTEIIHO  MOHHUTOPHHT  Ha
TpaH3aKIMd W TIOBEJICHYCCKUA aHalu3 B XO0Ja Ha
JIOTOBOpHUTE OTHOMIeHUs (wi. 6, am. 1, 6. ,,B* OT
GDPR).

HamansiBane unu mpenoTBpaTsBaHE PUCKOBETE U
MIeTHTe, KOWUTO MOTaT Jja HaCTHIIT KakTo 3a Bac,
Taka W 3a HAac, 3amuTa Ha BammTe m Hammre
WHTEpEeCH, M3y4daBaHE Ha KAaueCTBOTO Ha HAIINTE
yCIIyTH U ChOMpaHe Ha J0Ka3aTeicTBa 3a OW3HEC
TPaH3aKI[UH WIH 32 APYT BUJ] OM3HEC KOMYHHUKAITHSI.
ToBa MoXe [1a BKIIOYBA M3IMOJI3BAHETO Ha
BHUJICOHAOMIOIEHNE 3a JPYrd IIeNd, OCBEH 3a
MpoBepKaTa Ha Bamrara caMOJWYHOCT, ayaIuo
3anycu Ha Tejle()OHHHU Pa3rOBOPH, Y4aT M OHJIAMH,
YaT CECHUH 3a IPYTH IEJIU OCBEH 32 MPEIOCTABSIHETO
Ha yCIIyTH.

- Moxe na ce Hykznaem ot Bamero ceriacue.

Ceoriacue: M3uckBa ce 3a onpeesieHd ASHHOCTH 10
o0OpaboTBaHe, KaTo HampuMep HAKOW (opmu Ha
BUJICOHAOIIO/IEHIE WK ayuo3anuc (4. 6, ai. 1, 6.
,,a"“ or GDPR).

W3nennenne Ha poroBop: ['apaHTupa HauiexHa
JOKyMEHTAaIlMsl M OCHI'YpsSBaHE Ha KadeCTBOTO B
paMKuTE Ha JIOTOBOPHUTE OTHOIIeHHS (WI. 6, ai. 1,
0. ,,0 or GDPR).

3akoHOBO 3ambbkeHue: CrnazBaHe Ha 3aKOHOBHU
W3KUCKBaHMS, CBbP3aHU C KAUECTBOTO HA YCIIYTHTE U
3alMCUTe Ha KOMyHUKanus (wi. 6, ai. 1, 0. ,,B oT
GDPR).

Jlerutumen mHTepec: [IpeBeHNMs, OorpaHUYaBaHe U
pascliiesiBaHe Ha 3JIOYNOTpeOHM WM HENpaBOMEpHA
ynorpeba Ha HaIIWTE YCIOyrd, KakTo W Ha
MPEKbCBAHUS B TPEAOCTaBIHETO WM, C Iel
rapaHTHpaHe Ha KadecTBoTo (WI. 6, an. 1, 6. ,,e“ or
GDPR).

Pa3spemaBane Ha AOCTBIIA 10 M HM3MOJI3BAHETO Ha
HaIeTo MOOwITHO npuiiokeHne Mylute

W3nbnHeHne Ha A0ToBOp: ['apaHTHpa MpaBHIIHOTO
(¢yHKUMOHUpaHE W JAocThOHOCT a0 Mylute 3a
notpeburenure (wi. 6, an. 1, 6. ,,6° or GDPR).

3akoHOBO 3aabkeHne: Cria3BaHe Ha MPUIIOKUMHUTE
HOPMAaTUBHU W3UCKBAHUS, CBBp3aHH c
JIOCTBITHOCTTA M CUTYpHOCTTa Ha Mylute (4. 6, ai.
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1, 6. ,,8“ or GDPR).

Jlerutumen untepec: [IpeBeHIns Ha HEOTOPU3UPAH
JOCTBII W 3allMTa HAa CHTYPHOCTTA M IIEJIOCTTa Ha
Mylute (4. 6, an. 1, 6. ,,e“ or GDPR).

Pa3paboTBaHe Ha HAIIMUTE CUCTEMHU.

Jlerutumen HHTEpEC: OcurypsiBane Ha
(YHKITHOHATHOCTTA, e(eKTUBHOCTTA u
HENPEKbCHATOTO YChBBPIICHCTBAHE HA CUCTEMUTE C
el TpeJOCTaBsIHE Ha MO-J00pW  YCIyrH U
MOIbPIKaHe Ha OTIEpaTHBHATA CUTYPHOCT (WI. 6, ai.
1, 6. ,,e“ or GDPR).

W3BbpiiBaHe HAa CTAaTUCTUYECKH H3CIICABAHUS U
aHAJIM3M Ha Ma3apHUTE JJIOBE HA TPYIU KIHEHTH,
NPOAYKTH U YCIYyTH, OTYUTAHE M YIPABICHUE HA
pHCKa U Ip.

Jlerutumen wuntepec: IlomoOpsiBane Ha yciyruTe,
MOBUIIABaHE Ha MOTPEOUTEICKOTO H3KHUBSBAHE,
pa3paboTBaHe Ha HOBH MPEIJIOKEHHUS U e(PEeKTUBHO
yIpaBjieHHe Ha puckoBe (wi. 6, aim. 1, 0. ,e“ oT
GDPR).

Pa3BuBane Ha HamMTe CHIIECTBYBAId M HOBU
YCIIYTH.

Jlerutumen UHTEpEC: Hanrpaxnane u
YCHBBPIICHCTBAHE Ha ChHIIECTBYBAIUTE YCIYTH,
noJo0psiBaHe Ha TOTPEOUTENICKOTO UIKHUBSBAHE U
Ch3/1aBaHE Ha HOBHU YCIYTH C L€l yAOBJIETBOPSIBAHE
Ha HyXIuTe Ha KiaueHture (wi. 6, an. 1, 6. ,.e“ or
GDPR).

[IpoBepsiBaHe U ako € HEOOXOAMMO, MOMOOpsIBaHE
WIM aKTyalu3upaHe Ha Bammre IWMYHM JaHHH,
yHpaBJICHUC Ha B3aMMOOTHOUICHHUATA C KIIMCHTUTE,
MoAABbPKAHE HA NaHHUTC aKTyaJIHU U KOpUT'MPpaHU,
KaTO MPOBEpsIBAME M aKTyaIH3upaMe JaHHHUTE Ype3
H3II0JI3BAHETO HAa BHbHIIHU U BbTPCUIHU U3TOYHUIIH,
a CBII0O M Ype3 M3UCKBAaHE Ha aKTyajlHa
uHpOpMaIys 3a JaHHUTE OT Bamma crpana.

W3nbnnenne Ha poroeop: OcurypsiBaHe Ha
TOYHOCTTA Ha KIMEHTCKUTE IaHHM 3a e()EeKTUBHOTO
U3IIBJIHEHUE Ha JoroBopute (wi. 6, an. 1, 6. ,,0° oT
GDPR).

3akoHOBO 3ambinkeHne: CriazBaHe Ha perylaTOpHH
M3KUCKBAaHMS 3a MOJIbPKAHEC HA TOYHH M aKTyaTHH
3anucH (wi. 6, ai. 1, 6. ,,8° or GDPR).

Hue Bu wm3npamame pexnamu ¥ 0QepTH, BKIL
MHIUBUAYaTHH O(EpTH, HA IPOIYKTUTE U YCIIyTUTE
Ha OCTAaHAINTE KOMIIAHUM OT IpynaTa W HalluTe
MapTHBOPHU.

- Moxe na ce HyxJ1aeM oT Bamiero ceriacue.

Cermacme: MW3uckBa ce 3a wu3mpam@aHe Ha
MEPCOHANM3UPAHN peKiaMu u  odeptu, ¢ 1en
Cra3BaHe Ha HOPMATHUBHHUTE U3UCKBaHMS B 001aCTTa
Ha MapketuHra (4. 6, an. 1, 6. ,,a* or GDPR).

OpranusupaHe WId yIOpaBJICHHE HAa WIPH H
KaMIIaHUH 32 HAIIATE MTOTPEOUTEINH.

- Moxe na ce HyxzaeM oT Bamiero ceriacue.

Cowraacue: M3ucksa ce 3a yyacTue B IOTPEOUTEICKH
UTPH U KaMIIaHWH C 1]l CTIa3BaHe Ha IPUIIOKUMHTE
HOpMaTUBHHU M3uCKBaHus (wi. 6, am. 1, 6. ,,a“ ot
GDPR).

Jlerutumen HHTEpEC: IloBumaBane Ha
AHTXMPAHOCTTA Ha KIIMEHTUTE U MOIyJIIpU3NpaHe
Ha JOIBJHHUTEIHU YCIYTH Ype3 KaMnaHuu (Wi 6,
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am. 1, 6. ,,e“ or GDPR).

3a pa3bupane mo — go6pe BammTe ouakBanus (3a
TOBa H3BBpPIIBAME aHAIN3 Ha TIOCEIICHHATA Ha
Mylute, aHKeTH 110 OTHOIICHUE HA HAIIUTE KIMEHTH
U T.H.) BBB Bpb3Ka C HalIUTe OTHOIICHUE HA
HalmuTe OM3HEC NeNu, KaTo aHalu3 Ha JaHHH,
ceprudunupane, pa3padoTBaHE Ha HOBHU MOJEIH,
UACHTH(GHUIMpPaHEe HA TCHJICHIIMU B Pa3rIIeKIaHETO
Ha  npwioxeHuero  Mylute,  ocurypsBame
BBBEXKIAHETO Ha MPOAYKTH U O(epTH, KOUTO ca
MEPCOHANM3UPAHU 32 Bammre NTUYHU HYXIH WIH
U3MepBaT e(eKTHBHOCTTA oT HAaIIUTEe
MPOMOITMOHAITHY KaMTIaHUH.

- Moxe na ce Hyknaem oT Bamiero cbriacue.

Ceraacue: U3ncksa ce 3a IepCcOHANIN3UPAH aHAIIN3
U HACOYCHU TMPOMOIIMOHAIHU JIEHHOCTH, KaTo
naauBuayanHu opeptu (wi. 6, am. 1, 6. ,,a° oT
GDPR).

Jlerutumen wuHTepec: M3BBbplIBaHEe Ha aHalW3 Ha
JaHHW, WICHTUHUIMPAaHE HAa TCHACHUUH H
nmonoOpsiBaHE HA YCIYyTUTe H MOTPEOUTEICKOTO
W3KUBSBAHE C IIeN yIOBICTBOPSBaHE HA HYXKIUTE HA
kimenture (4. 6, am. 1, 6. ,,e* or GDPR).

H3non3eana Ha OMCKBHUTKH C 1€ MOA00psSIBaHEe HA
HOTPEOUTEICKOTO H3)KHUBSBAHE, OCHI'YpsBaHE Ha
OCHOBHM  ()YHKIMOHAJIHOCTH,  AQHalIW3  Ha
M3MOJ3BAHETO Ha caiiTa M IPeAoCTaBsHE Ha
IIEPCOHATIM3UPAHO ChABbPIKAHUE Y PEKJIAMH.

Corinacue: M3uckBa ce 3a  HECBHIICCTBCHHU
OMCKBUTKH, KaTO HANpPUMEp 33 aHATUTHYHH IIEIH,
MapKeTHHT W nepcoHanu3amus (wi. 6, an. 1, 6. ,,a“
or GDPR). Ilorpeburenure morar na AanaT WA
OTTETNIAT ChIJIACHETO CH 4pe3 OaHepa 3a
ympaBiieHHe Ha OMCKBUTKH.

Jlerutumen wuHTepec: [apaHTHpa e(EeKTHBHOTO
¢yHkuuonupane Ha  Mylute, BKIIOYHTENHO
(byHKIIMHM 32 CHUTYpHOCT W OCHOBHH OIlEpaliy Ha
caiita (un. 6, ai. 1, 0. ,,e“ or GDPR) (110 oTHOIICHKE
Ha CTPOr0 HEOOXOJUMHUTE OMCKBUTKH )
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MMPO®UJINPAHE U ABTOMATHU3HPAHA OBPABOTKA

Hue moxem ia oOpaborBame BarmTe TuIHM TaHHY, Bh3 OCHOBA Ha aHAJTU3 HA MPOQUIIAa U ABTOMATH3UPAHO
B3eMaHE Ha pEIICHUs, KOCTO M3MOJ3Ba AaHHWUTE OT Bammwms npodun (inyna uHbOpMaIus W JaHHU 3a
WKOHOMHYECKa MAeHTHIHOCT). OOpaboTKaTa € YeCTHA M MPOo3padHa M Ce U3BBHPINBA, 0€3 AUCKPHUMIHAITH
Mexxay Bac u Jpyru KIMEHTH, B3 OCHOBAa Ha CKJIFOYBAHE/M3IBIHCHHE Ha CIIOpa3yMEHHE W HaIlHs
JISTUTUMEH HHTEPEC.

NsnomsBame aHanmm3 Ha Tpoduiia ¥ aBTOMATH3UPAHO B3€MaHE HAa PEIIeHUs, 3alI0TO T€ TO3BOJISIBAT TIO-
rojsiMa TIOCJIEIOBATeTHOCT M CHPaBEJIMBOCT B TPOIleca HAa B3EMaHE Ha pEIICHUS (HAIpuMep, 4pe3
HaMaJISIBAHE HA TIOTCHIIMAJA OT YOBEIKA IPEIIKa/ TUCKPUMUHAIUS WK 3JI0yNOTpeda ¢ BIacT), HaMaJIsIBaT
pHCKa OT HeIJamaHe OT CTpaHa Ha KIMEHTHUTE 3a CTOKW WM YCIyTH WIM HU TO3BOJIABAT Ja B3eMame
pelIeHns B O-KpaThK MEPHUO OT BpEME U C TOBA JIa Moo0psiBaMe cBosiTa edekTuBHOCT. Hue chimo Taka
M3II0JI3BaME aHAJIM3 Ha TPO(MIIN U aBTOMaTU3upaHa 00paboTKa Ha JaHHH, 3a Ja Bu u3npamame MaTepuanu
3a IUPEKTEH MAapKETHHT, KaKTO U J1a CIISANM U3BBPIIBAHUTE TPAH3AKIINH, 32 IIEJIUTE MPEIOTBPATIBAHETO Ha
M3MaMHU.

IOrelleii Bearapus ciensa ogobpennte ot EK3/] Hacoku Ha PaboTHaTa rpyna mo 3amuTa Ha JaHHUTE 110
yieH 29 OTHOCHO WHIWBUAYAITHOTO B3eMaHe Ha pellicHHs U MpoduiInpane Bb3 OCHOBA HA aBTOMATU3UPaHA
00paboTKa, KOUTO Ca MPEJACTABEHU TYK:

https://ec.europa.cu/newsroom/article29/items/612053/en

INPEABAPUTEJIHO 3AITbJIBAHE HA ITIOJIETA

MoskeM Ja u3noa3BaMe MpeIBapuTEeIHO MOMbIBaHE Ha [ToJieTaTa Ha BamuTe 1aHHU 32 KOHTAKT B HUIUYHUTE
HU aurutanay HanndHy kaHanmm,3a Ja HampaBUM yciyrara mo-yaoosa. Ilonmerata OuBar mpeaBapUTEIHO
MOMTBJIHEHHU, TIPU YCJIOBUE Y€ NMPeNOoCTaBeHNuTe OT Bac nMuHU JaHHM ca BbBEAEHH B IOJeTaTa Ha HaIIUTe
UU(pPOBH KaHAIM U JPYTH CUCTEMH, a BHE CTe Haml KineHT. lle 3ambiIHuM npeBapUTEeNHO MOoJieTaTa C
JaHHU 32 KOHTakKT C JAaHHWUTE, KOMUTO CT€ HHU NPENOCTAaBUIIM, KOraTo CT€ CKIIOYMIN ITOCIEIHOTO
criopasyMeHue 3a yciyra. Bunarm TpsOBa ma mpoBepsBaTe Aand HWHPOpPManUiTa B HPEABAPUTEIHO
MIOMTBJIHEHNUTE ToJieTa € BapHa. [lomarame ycunus, 3a Ja rapaHTHpame, 4e TpeABAPUTENIHO MOMBIHEHUTE
JAaHHU ca TOYHU U aKTyalnHd. MoJis, yBeZJOMEeTe HH, aKO ca HEOOXOIUMH MPOMEHH.

AKo0 He WcKare IoJieTaTa C JaHHHW 332 KOHTaKTH Ja OBbJaT MpeABAPUTENHO TOMBIHEHU B HATHYHHUTE HU
IUPPOBH KaHAJIH W JIPYTH CUCTEMH, MOXKETE Ja ceé OTKaxeTe OT Ta3u onmus. CBBpKeTe ce ¢ Hac upes
HAIIUTE JaHHU 32 KOHTAKT, 32 Ja HallpaBUTe TOBA.

OBPABOTKA HA JIMYHU JAHHMU 3A MAPKETHUHI" HEJIN

Bw3MoxkHO € 51a crionensiMe Bamute naHHu ¢ ApyrH ApyKecTBa OT ['pymara U ¢ BHUMATETHO MOAOpaHH
MapKEeTUHTOBH MapTHHOPHU, HO CAMO KOTaTO TOBa € pa3pelieHo OT MPUI0KUMOTO 3aKOHOIATEICTBO U CAMO
3a IeNTUTe, OMKCAaHU TyK. AKO TakoBa 00pabOTBaHE ce M3BBPINBA B3 OCHOBA Ha Bametro chriacue, Bue
“MaTe TpaBO Ja OTTETJIUTE ChITIACHETO CH IO BCIKO Bpeme. Ako o0OpabOTBaHETO HE ce OCHOBaBa Ha
ChIJIacHe, MOXETE Jla Bb3pa3uTe Cpellly TakoBa 00paboTBaHE HA JaHHU 10 BCSKO BpeMe. 3a Jia OTTErNIuTe
CHIJIACHETO CH WJIH JIa Bb3Pa3HTe cpelly o0padoTBaHEeTO HA BalnTe TMYHN JaHHM 32 IEJUTE Ha JUPEKTHUS
MapKEeTHHT, MOJIs, U3MpaTeTe ChOOIIEHUE 10 HAITUTE JAaHHH 32 KOHTAKT WM YIIPABJISIBAWTE CHIIIACHETO CH
Ype3 NPeJI0CTaBEHUTE OT HAC KaHAH.

OoOmata uHpoOpMaIKsl 32 HALIUTE YCIYTH, BKIOYUTEIHO JIOMBIHUTEIHA MH(OOPMAIIUA WM W3BECTHS 3a
ITPOMEHU B HAIIIUTE yCIOBHS WM B [ICHOBATA HY JIUCTA, KAKTO ¥ MH(POPMAIIVsI CBbp3aHa C U3ITBIHCHUETO Ha
JIOTOBOP, CKJIFOUEH ¢ Bac (Hamp. u3BecTus 3a JaTv Ha IUIAIIAHUSA, TBITOBE, IPEKPATSIBaHE HA JIOTOBOPU H
Ip.) HE ce cuuTar 3a uHpopMalMs ¢ MapKeTUHroBa Iei. [lo NpUHIMI HE MOXETe Ja OTKaKeTe
10JIy4aBaHETO Ha TakaBa MH(OPMAIIHS.

HPEJOCTABSAHE HA JIMYHU JAHHU HA TPETU CTPAHU

10.1. Hue e paskpuem v/Wiy npeaaaeM BaiinuTe TUYHA JaHHU:
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10.1.1. Ha apyru apykecTBa oT ['pymnara, BKIFOYHTETHO HO HE caMo, 3a: (1) cra3BaHe M3MCKBaHUSITA 3a
yIpaBJIeHUEe W KOHTPOJ Ha PUCKA; (2) OpraHu3upaHe Ha CTPATETUYCCKU M3CIIC/IBAHHS M aHAIIU3U Ha
MazapHAUTE SUI0OBE HA TPYNMH KIWUEHTH, MPOAYKTH M yCIyTrd M Ipyru (hrHAHCOBM TokazaTenu; (3)
Cra3BaHe Ha JICHCTBAIUTE HOPMH, BKIIFOUUTEIHO KAIUTAJIOBUTE W JIMKBUJIHU H3UCKBaHUs; (4)
CKJIFOYBaHE W M3IBJIHABAHE Ha JIOTOBOPH, KAKTO U 32 Jla Bu mpenocTapsT nHQOpMAIHs 32 JOTOBOPH,
KOWTO CTe CKJIIOYMIIM C JIMIA, TPUHAJUIeKAIINA KbM €IHA W ChIla Tpyma ¢ Hac; (5) paspaboTBaHe H
BHEJpsiBaHE HAa MH()OPMAIIMOHHU CHUCTEMU Ha Isiiata ['pyna; (6) mpuiiarane Ha MEpKUTE 3a HaJJIe)KHA
MPOBEpKa, MPEeJBUICHH B 3aKOHA 32 MEPKHUTE CPEIy M3MHUPAHETO Ha MapH 1 3aKOHA 32 MEPKUTE CpPeLLy
¢uHaHCcHpaHneTo Ha Tepopm3Mma; (7) mpemaBane Ha Bamara wHOpMarms, cBbp3aHa ¢ MapKETHHT
LIEINTE;

10.1.2. Ha oM@ W OpraHu3alMH, CBbP3aHU C IIPEAOCTaBSIHE Ha HAILIATE YCIYIM U HM3MNBIHECHUETO HA
CKJIIOUEHOTO ¢ Bac copasymenue: [ocTaBuuIM Ha I1aTexxHa nHPpactpykrypa (Hanp. SEPA, SWIFT,
IUIATSKHU CUCTEMH); KPEIUTHH MHCTUTYLMH, JocTaBuumiu Ha WT, xoctuHr, oOmayHu W
WHPPACTPYKTYPHH YCIYTH; TOCTAaBUMUIH HA YCIYTH MO WACHTH(GUKALUS 1 Bepru(UKaLusl Ha KITUSHTH;
AML/CTF mnardopma 3a CKpUHHHT, MOHUTOPHHT ¥ CAHKIIMOHHU MIPOBEPKH, ONKCAHA B TIPEAXOAHUTE
OTIOBOPH; AOCTaBYMLN HA TOUICHCKH, KYPUEPCKH U KOJI-LEHTBP YCIYyTH; JOCTABYMIMU HA YCIYTH IO
3alUTa OT U3MaMH, pa3lO3HaBaHE Ha YCTPOMCTBA U MOBEAECHUECKN aHAIIN3; IPYTH MOAU3IBIHUTEIH,
JeHCTBAIU KaTO 00pabOoTBaIIM JIUYHHU JTaHHU.

10.1.3. Ha apyru pasnu4Hu peructpu (Hamp. Hanmonanna 6a3a pannu ,,Hacenenue™ (I'PAO), Thprosekust
pEeTHCTBp, pPEeTUCThpa Ha OaHKOBH cMeTkH W ceiidoBe kbM BHDB, m mpyru odunmamam peructpu;
MEXIYHapOIHU CAHKIMOHHM CHUCHLUM M 0a3d OaHHHW; 3a YIOCTOBEpSBAaHE Ha CaMOJWYHOCTTA,
olpesiesiiHe Ha U3TOYHMK Ha cpescTBa, mpoBepka Ha cratyc [1EIl u npunarane va Mmepku no 3MUII,
Ha KOWTO H3MpallaMe U OT KOUTO MCKaMe BammTe JIWYHM TaHHM, 3a Ja MPOBEPHUM M TrapaHTHpaMe
MIPABHJIHOCTTA U IIEJIOCTTA Ha BammWre IMYHM JaHHU WIH 3a Ipwiaraieto Ha IIpennoroBopHu Mepku
WJIM 3a U3MTBJIHEHHE Ha JOTOBOP, CKI0UEH ¢ Bac;

10.1.4. Ha TpeTH JuIla, KOraTo TOBa € HEOOXOAMMO 3a IPEIOCTaBSIHE Ha MOMCKaHa oT Bac yciyra upes
npmioxkeHneto Mylute (HarmprMep mpu mpeBoI Ha CPecTBa KbM TPETH JIHIIA, CIIOACIISTHE Ha Pa3Xoan
U Ap. ToA00HH (PYyHKITHH).

10.1.5. Ha TPETH JIHMLA — IapTHBOPHU, B3 OCHOBA HA IMPEJOCTABCHOTO OT Bac cerimacue 3a MAapKCTHUHI LICIIN;

10.1.6. Ha JOCTaBYMIM HA YCIYTH, HA KOUTO CME BH3JIOXKIIIN YaCTUIHO WK W3IS0 JEHHOCTH Bb3 OCHOBA
Ha yCJIOBUATA, MIPEIBHUICHU B JIEHCTBAIIOTO 3aKOHOAATENICTBO, MPU yCIOBUE, Y€ TE3W JIUIA CIIa3BaT
OpraHU3alMOHHHTE, (PU3MUECKUTE U WHPOPMAIMOHHUTE TEXHOJIOTHYHU W3UCKBAHUS OIPENIEICHH OT
Hac 0 OTHOIICHHE HA TMTOBEPUTEITHOCTTA U 3allATaTa Ha TNYHUTE TaHHU;

10.1.7. Ha KpeOUTHU MHCTUTYLMH, JOCTABUMLIM HA YCIIYTH 3a CbOMpaHe Ha JBJITOBE U IPYTU TPETU CTPAHHU,
C KOMTO BOAMM IIPETOBOPH 3a NMPEXBBPIISHE Ha CKII0O4YEeH ¢ Bac moroBop wiM mpexBbpIIsIHE Ha
B3€MaHMTA, IPOU3THYAILHM OT TAKOBA CIIOPAa3yMEHHUE;

10.2.B HsAKOUM city4anm MOXKeM Jla ObJieM 3aIbJDKeHU Jla pa3KpueM W TpenazeM Bamure nuyHwuTe MaHHU 32

11.

CIa3BaHe HA 3aKOHOBO 3aIB/DKCHIE, IPOU3TUYAIIO OT ACHCTBAIIOTO 3aKOHOAATEIICTBO HA ITPABUTEIICTBCHU
U JPYTd OpraHd, UHCTHTYIIMA U BEIOMCTBA, 3aCTPaxOBaTEJIHU KOMIIAHWUHU, 3aCTPaXOBaTEIIHU OpPOKepH,
0aHKHM ¥ MHCTUTYLIMU, KOUTO MOTAaT Jia 00paboTBaT jaHHUTe Bu B 00XBaTa Ha CBOMTE KOMIIETEHTHOCTH U
B CBHOTBETCTBHE C pasmopendoute Ha Permamenrta, 3akoHa 3a 3amuTa Ha JTUYHUTE JaHHU U JIPYTH
NPUIOKUMH HOPMHU. (HAmp. TpenaBaHe Ha JaHHW Ha MPABONPIIATAIINTE OpPTaHW, HOTAPHYCHTE,
CUH/IUIIMTE, HA IaHBYHU U MUTHUYECKH OPTaHH, Ha OpraHa 3a ((MHAHCOB HA/I30p).

TPAHC®EP HA JAHHM B JIbPKABHU N3BbH EBPOIIENCKOTO NKOHOMHUYECKO
MHNPOCTPAHCTBO

11.1. Hue oOpaboTBame BamuTe Tu4Hu JaHHU Ha TepUTOpUATa Ha bbarapus u Ha EBpoIneiickoTo HKOHOMHYECKO

npoctpanctBo (EUII), HO € BB3MOXXHO Ja MMa CilIy4yad, B KOWTO IpeaaBaMme Barmure JHYHU JaHHA B
nepkaBu u3BbH EWIL. Hue npenaBame JlnuHu maHHM camMo Ha TPETH Ibp)KaBU WIM TEPUTOPHH (M3BBH
EUII), mo otHomenue Ha kouTo EBporneiickara KOMUCHS € pelIniia, 4e 3aluTaTa € JOCTaThbuHO a/leKBaTHA.
Koraro npexsbpiisiMe JaHHU KBM IbpKaBU U3BBH EBporneiickoTo nkonomudecko npoctpanctso (EUII), 3a



@ iute

KOUTO HsIMa MPUETO PEIICHNE 3a aJICKBaTHO HUBO HA 3alUTa, u3noii3Bame CTaHIapTHU TOTOBOPHU KIIay3U
(CAK), mpuetn ot EBpomeiickata KOMHCHS, KaKTO W, TIPH HEOOXOIUMOCT, MOIBIIHUTCITHN MEPKH (HaIIp.
KpUITUpaHe, OTPaHUYCHHSI 32 JOCTHIT). MoXkeTe J1a ONMyYnTe KOMKe OT TE3U rapaHIliy, KaTo Ce CBhpKETe
C HaC..

12. KAK3AIIUTABAME BAIIIUTE JIMYHU JAHHHU

12.1. Hue 3ammraBamMe JIMYHUTE JaHHHU B CTPOTO CHOTBETCTBUE C AEHCTBAILOTO OBITapCKO 3aKOHOAATENCTBO U
MPUHIUIUTE HA PAMKOBHUTE TUPEKTHBH Ha EBpomeiickusi chio3 3a 3amuTa HAa HHGOpMANUATA U JINYHUTE
nauau (BkI. Permament EC/2016/679).

12.2. Bamara nHpoOpManus ce cChbXpaHsABa Ha HAIIW 3alIUTEHH CHPBBPU WIHM Ha 3AIIMTCHU CHPBBPH HA HAIIN
MOJU3IBIHUTENN WK OU3HEC TapTHHOPHU (WK B OMpPEAEICHU cly4yan MHPOpMaLusITa ce ChbXpaHsIBa U Ha
XapTHEH HOCHUTEIN IPH Clla3BaHe Ha HeoOXoaumuTe 3amuTh). MHpopmanusaTa € JOCThIIHA U CE U3I0I3Ba B
CHOTBETCTBHE C HAIIUTE MTOJIUTUKU U CTAHAAPTH 33 CUTYPHOCT (WJIM T€3H Ha HAIINWTE [TOIU3IbIHUTENIN HIIH
Ou3HeC MapTHHOPH), BUHATH NIPU CHa3BaHe Ha ACWCTBALIOTO 3aKOHOJATEICTBO M HEOOXOIUMHUTE MEPKH 32
3alIuTa.

12.3. Bprpekn 4e He MOXKEM J1a TapaHTHpaMe, de MpeaaBaneTo Ha nqaHau npe3 [lpunoxennero Hu Mylute e 6e3
PHUCK OT KubepaTaku, HUEe U HaIlUTe OM3HEC MapTHBOPH paOdOTHM YCHIICHO, 33 J1a TIOAIbpKaMe MEPKH 3a
¢u3nuecka, mepcoHallHa, JOKYMEHTaJ Ha 3alliTa Ha aBTOMATU3UpaHH WH()OPMAIMOHHM CHUCTEMHU IO
OTHOLICHHWE Ha BamuTe AaHHM B CHOTBETCTBHE C NPHIOXKHMOTO 3aKoHoAarencTBo. Hampumep Hue
npuiarame CleIHUTE MEPKH

12.3.1 cTporo orpaHu4eH AOCTHI Ha HAIIW CIYXKUTEIH U MOAU3IBIHUTENN 10 Bamure qaHHu, mpeocTaBeH
Ha TPUHIAIA ,,HEOOXOIUMOCT Jla ce 3Hae™ ¢ Menpealn3hpaHe Ha IEJHUTe, 32 KOUTO ce 00paboTBar
JUYHUTE AaHHH;

12.3.2. JInuHuTE JaHHU CE ChbXPAHSBAT B JICKTPOHEH BUJ B 0a3W JJaHHU WM B CIOJCIICHU MMAIKH, 3all[UTCHU
C TIAPOITH WITU C PA3IMYHU CTETICHH Ha OTOPHU3AIHS; OCHIIECTBSIBA Ce HAOIIOEHIE U 3aIIUTa OT BUPYCH;
Ch3/IaBaT C€ KOMMUSA U PE3EPBHU KOMUS 32 Bb3CTAHOBSIBAHE; CHCTEMHUTE ChXPAHSIBAT U JIOTOBE C UCTOPHS
3a oIeparuuTe ¢ JOKYMEHTUTE;

12.3.3. na o0exTuTe Ha CHBMECTHUTE aIMUHUCTPATOPH, KBAETO CE€ U3BBPILBA 00PaOOTBaHE HA JINUHU JaHHHU,
Ce OCBINECTBABA TEXHWYECKa (Upe3 CUTHAIHO- OXpAaHUTEIHA TEXHHWKa M BHJICOHAOIIO/ICHHE) OXpaHa,
MIPOTHUBOIOKAPHA 3aIIMTAa, BbBEJICHH Ca MPOLEIYPH 32 KOHTPOJI Ha (PU3NIECKHUS JOCTHII

12.3.4. nepcoHabT Ha AIMUHUCTpATOpa, KOWTO 00pabOTBa JIMYHU JIAaHHH, € 3all03HAT C M3UCKBAHUATA Ha
JIEHCTBAIIOTO 3aKOHO/IATEJICTBO, C MOJUTUKUTE Ha AJIMUHUCTPATOPA, ChC CHIECTBYBAIUTE PUCKOBE U
CIICHAPHH 3a JICHCTBUE MTPH HACTHIIBAHETO MM;

12.3.5. UndopmanimoHHUTE CUCTEMH 32 00pabOTBaHE Ha JaHHH, ca 0a3upaHu Ha PEryJIsIPHO TECTBAaH COPTyep.
C 1en meJIHA NPOCISIUMOCT U HABPEMEHHA PEeakKilvs ce MOJIbPKAT 3amucu ¢ HHpOpMAaIys 32 BCEKU
JOCTBIT ¥ M3BBPILEHH OTIEPAIIMU CITPSIMO JINYHU JaHHU OT ATMUHHCTpaTopa. [TombIBaHETO Ha 3aITUCUTE
€ HaIbJIHO aBTOMATHU3UPAHO M MPE/CTAaBIsBA HEOTMEHHMMAa 4YacT OT O0OpabOTBaHETO Ha JIaHHHTE.
AJZIMUHUCTPATOPBT, TOCPEJACTBOM HW3PHYHH BBTPEIIHH MpaBUia, € YCTAHOBWI TEXHHYECKH U
OpraHM3allMOHHH MEpKH 3a ChOMpaHeTo, 00pabOTBAaHETO W CHXPAHSIBAHETO HA JMYHU JaHHH Ha
KJIIMEHTUTE Ha XapTus, W3pa3sBalll Cce B IOJWUTHKMA W MPOLEAypH 3a chOuMpane, oOpaboTBaHe U
ChbXpaHsABaHC Ha XapTHUECH HOCUTECII Ha JIMYHUTC JaHHU HAa CBOUTEC KIIMCHTH, KaKTO U CTPUKTHU IIPpaBUJIa
3a OCBIICCTBSBAHE HAa KOHTPOJ OTHOCHO CIIa3BaHETO MM, OCHTYpsBAIll Hail-BCEOOXBAaTHA 3allUTa OT
HE)KeJaH J0CThII.

12.3.6. Koraro Bb3narame IeHHOCTH Ha MOAM3IIBIHUTENIM WIM APYrd oOpaboTBallM JMLA, Te JeHCTBAT
€MHCTBEHO CBIVIACHO HAIINTE JOKYMEHTHMpPAaHU yKa3aHUs U Bb3 OCHOBAa Ha NHCMEHHU JOTOBOPHU 3a
00paboTBaHE HA TaHHU, KOUTO OTTOBAPAT HA M3UCKBAHMSITA Ha WieH 28 oT OO0mus periiaMeHT OTHOCHO
samuTara Ha jgaHHuTe (GDPR). Te3u noroBopu M3MCKBAT OT 0OpaOOTBAIIMTE JIMIA Ja IpUarat
MOAXOJAIIM TEXHUYECKH U OPTaHN3allMOHHN MEPKH 3a 3all[UTa Ha Bammre TMYHM JaHHM.

12.3.7. npeasuaeHa € u JOTOBOpHA 3aIllUTa MO JOTOBOPUTE C TPETHU Jiniia — 00paboTBaIIy JINIHU JaHHU OT
MMETO Ha AJMUHHUCTPATOPA.
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12.3.7. xorato Bu npenoctaBuM (miau cTe u3dpany ma Bu npemocTaBuM) maposa, KosTo Bu gaBa mocTsIr 1o
orpeneNieHn yactu ot Mylute uiu ycnyra, KOUTO ypaBisiBaMme, Brue cTe OTTOBOpHH 32 ChXpaHSIBaHETO
Ha Ta3M MapoJjia KaTo MOBEpUTETHA U 3a CIIa3BAHETO Ha BCAKA JIPyra OT MPOLEAyPHUTE 38 CUTYPHOCT, 3a
kouto Bu yBenoMsBame. MonuM J1a He CIIOACISITE TApOIaTa Ci ¢ HUKOTO

12.3.7. Korato Bu mpenocraBsme (unu korato Bue cb3gaBaTe) MACHTH(DUKAIIMOHHN JaHHH 3a JOCTBIT 10
HAIlIUTE YCIYTH, W3MCKBAME W3IIOJI3BAHETO HA CHIIHU IAPOJU M, KOTaTO € BH3MOXKHO, IMpHarame
MHOTO(akTopHa aBTeHTHKarus. OCUrypsBaMe ChIO Taka CUTYPHH MEXaHU3MH 32 Bb3CTaHOBSBAHE Ha
napoJia ¥ MOHUTOPHHT. BbIipeku ue Brue HocHTe OTTOBOPHOCT 3a 3ama3BaHe Ha KOH(MUACHIIMATHOCTTA
Ha BamuTe uaeHTU(GUKAIMOHHN JaHHW, HUE MPEANpUeMaMe MEPKU 3a OTKpUBaHE Ha HEOTOPH3UPaH
JIOCTBII | 32 3alUTa Ha Bamms akayHT.

13.KOJIKO JBbJII'O CbXPAHSIBAME BAIIUTE JIMYHU JAHHHU

13.1.Hue cpxpansBame Bammre nudHM MaHHE caMO 3a TOJKOBAa [IBJITO, KOIKOTO € HEeOoOXOauMO 3a
W3IBIIHEHWE Ha LENUTe, 3a KOWTO ca CchOpaHM, WM 3a Cla3BaHe HA HOPMATHUBHH 3aJIBJDKCHUS,
BKJIIOUYHTEIHO:

e 5 roIMHU OT MpEKpaTsBaHE Ha JIEJIOBUTE OTHOLICHMS WIH CIy4ailHAa TPaH3aKUUs — ChIVIACHO 4. 67, all.
1 ot 3akoHa 3a MepKUTe cpenry u3nupanero Ha napu (3MUII);

e 10 romuHuM OT roaMHATa, CJIE€IBalla CHOTBETHOTO CYETOBOJHO CHOMTHE — CBIVIACHO 3aKoHa 3a
CYETOBOJICTBOTO (Wi. 42);

e Jpyrd CPOKOBE, MPEABHICHU B MPHIOKHMOTO HAIMOHAIHO U EBPOIEHUCKO 3aKOHOIATEJIICTBO (HAIIP.
3IIVIIC, Oupektusa (EC) 2015/2366, GDPR u np.).

13.2. B cinyuauTe, korato AaHHUTE ce 00pabOTBAT 3a MOBEYE OT €[HA IIEJI, TE CE ChXPAHSABAT JI0 U3THUAHETO
Ha Hall-TBJITHS TPUJIOKHM CPOK, KaTo 00pab0TBaHETO 3a IENIUTE C TO-KPATKU CPOKOBE CE MPEYCTAHOBSIBA
CIEe TAXHOTO U3TUYAHE.

13.3.B OIIPEACIICHU CIIy4Yan MOKEM Jla CbXpaHiABaM¢e Bammre nnunn JaHHU 3a MO-ABbJIT'N CPOKOBE, KOI'aTO:
® UMMa BUCAII IPaBCH CIIOpP, IPOBEPKa WIN >I<an6a;
o ChIICCTBYBA MMPABHO OCHOBAHHUE J1a CC€ MNPCAIOJIOKH, Y€ MOTaT 1da Bb3HUKHAT MMPETCHLINH,
® TOBac HeO6XO,I[I/IMO 34 J1OKAa3BaHC Ha CIIa3BaAHC HA HOPMATHBHU UJIKU JOTOBOPHH 3abJIKCHUA.

13.4. CpokoBeTe 3a CbXpaHEHHE Ce OMPECIIAT OT MPUIOKHUMOTO 3aKOHO/IATENICTBO, & KOTaTO JIMIICBA 3aKOHOBO
3abJDKEHUE — OT HEOOXOAMMOCTTA 3a TIOCTHTaHe Ha IEJIUTE, 32 KOUTO JJAHHUTE ca chOpaHu. JInuHuTe
JaHHH, KOUTO B€YC HEC Ca HeO6XO]II/IMI/I, e 6T)ZIaT CUT'YPHO aHOHUMU3UPAHU U PISTPI/ITI/I/yHI/IIHO)KeHI/I.

14. BAIIUTE ITPABA 3A 3AIIIUTA HA JIMYHTE JAHHHU
14.1. Imare onpeneneHu NpaBa BbB Bpb3Ka C JIUYHUTE Bu naHHM, KATO HAaIpUMeEp UMaTe NpaBo Ja:

15.1.1. mouckare ot Hac na Bu mpemocraBuM JOIBIHUTENHU MOAPOOHOCTH 3a TOBa Kak ce oOpadoTBar
Bammre nannm;15.1.2. mouckare ot Hac ma Bu mpemoctaBuM JOCTBIT A0 JudHHTEe Bu nmanau u mga Bu
MPEIOCTaBUM KOIIHE OT TSIX;

15.1.3. momyuuTe TUYHUTE aHHHU, KOUTO BU 3acsaratr u cTe HU MPENOCTaBUIIN, B CTPYKTYPHpPaH, MIHPOKO
M3II0JI3BaH U IIPUTOJICH 3a MAIIMHHO YeTeHe (POPMAT U — KOraTo € TeXHHUECKH Bb3MOXKHO - J1a TIPEXBBPIINTE
Te3W JaHHHU Ha APYT aJIMUHUCTPATOP OE3MPEIATCTBEHO, aKo 00paboTBaHeTO Ha BaiuTe qaHHN ce OCHOBaBa
Ha Bamiero ceriacue uiu JOTOBOP U C€ M3BBPIIBA Ype3 aBTOMATU3HPAHU CPEJICTBA;

15.1.4. mouckate OT HaC Ja aKTyaau3upaMe BCUYKH HETOYHOCTH B JaHHUTE, KOUTO ChXpaHSIBAME M Ja TH
MOTPaBUM/aKTyaJTu3upPaMe;

15.1.5. momnckaTe OT HAC /1a U3TPHUEM WITH J1a aHOHUMU3HUpaMe BCUIKH JJaHHM 3a Bac, 3a KouTo Beue HIMaMe
3aKOHHO OCHOBaHHE J1a 00paboTBame;

15.1.6. xoraro o6pa60TKaTa CC OCHOBAaBa Ha CHIJIACUC U BbBB BPb3Ka C JUPCKTCH MAPKCTUHT, Bue moxeTte
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Ja OTTCTIIUTC Bamrero ChbIj1aCuce, 3a a CIipeM Ta3u KOHKPETHaA o6pa60T1<a, 3aHaIpea,;

15.1.7 HanipaBuTE BB3paKEHHUE CPEILy BCsKa 00pabOTKa C 11e)1 aBTOMAaTU3UPAHO B3EMaHE Ha UHIWBUY aTHU
peteHus (BKIFOYUTETHO TpodUInpane), KOraTo To ToBa BU 3acsira ChIIeCTBEHO, KATO HMAaTe Bh3MOMXHOCT
Jla YIPaXXHUTE MPAaBOTO CH Jla HANpaBUTE MCKAHE 3a YOBEIIKa HaMeca OT CTpaHa Ha aJMHHUCTPATOPA,
MPaBOTO J1a U3pa3UTE TIIeTHATa CH TOUYKA U 1a OCIIOPHUTE PEILICHHUETO.

15.1.8. mouckare OT HAaC Ja OrpaHMYUM OOpabOTBaHETO Ha Bammre maHHW, HAmNp. TOKATO C€ pascieaBa

)xanoa.

14.2. Pen 3a ynpaxHsBaHE Ha IIpaBaTa

14.2.1.

14.2.2.

14.2.3.

14.2.4.

14.2.5.

14.2.6.

Bue moxe na nmomaneTe uckaHe 3a yIIpakHsBaHE Ha Mpasata cu 10 JIMIeTo 3a KOHTaKT, M0 €UH OT
CIICJHUTE HAYMHU: Ha MACTO, 110 TI0IIa BKJI. €JIEKTPOHHA IOIIIa, 10 Telne(OH ¢, KaKTO ca MOCOYEeHHU B
Touka | mo-rope.

Beska monba, 3anuTBane nim Bame mckane ce mpuema ¢ BXOISII HOMEp, AOKAaToO Ce Pasriiexna,
IIPOBEPABaAMEC Bamara JeruTuManuda M IpaBO, KOCTO HUCKATEC Oa YIPAXHUTE U OTroBapsaAME B
€HOMECEUEH CPOK OT MOCTBIBaHETO. IIpu mo- cIOXKHU cllyyau WM IO BpeMe Ha IOJIydyaBaHe Ha
MHOTOOpOHHH MCKaHUs, TO3U IIEPHOA MOXKe Ja Obie yIBJDKEH € Ollle JBa Mecela, 3a KoeTo 1me Bu
uHpopmupame. B ciryuaii, ye Ma IpUUMHHA UCKAHETO Aa He ObJic M3IIBIHECHO, HUE 1€ TIOCOYNM TE3U
MPUYUHYU Ha MOJIUTENIS B TUCMEHa (hopMma.

YnpaxHABaHETO Ha TE3U IpaBa [OJUIEKH Ha ONpeesIeHH N3KITI0UEHHs, HalpIMep KOraTo TpsOBa aa
ce 3alUTH OOINECTBEHUS HMHTepec (HampuMep, NpU MPeNoTBPATSBAHETO WM PAa3KpUBAHETO Ha
NPECTHIUICHUS ), KM HAIIUTEe UHTEPECH, WM TIpaBata 1 CBOOOIUTE Ha APYTHTE.

AKO MMaTe HAKaKBH BBIIPOCH OTHOCHO 00paboTBaHeTO Ha BamiuTe naHHU, MOJIMM /1a ce CBbpiKeTe
€ HAC Ype3 MOCOYEHHTE B T. 1 O-rope JaHHHU 32 KOHTAKT (OHeAeTHUK - eThbK 0T (09:00 10 18:00
qyaca).

AKO HE CTC ChIVIACHU C IIbpPBOHAYAJIHUA HU OTIOBOP Ha Bamrero 3allMTBAHC, MOXCTC J1a IIOHNCKATC
BBTPEIICH TPErie/l, KaTo eCKalupaTe Ciiydas CH B PaMKUTE Ha Haliata opraHu3aius. Hammst
JUIBKHOCTHO JIMIIE TIO 3all[iTa Ha JAHHUTE Il Mpepasriiesa rmoaajacHara ot Bac »anba, npenu 1a
OBaaT MpEeANPUETH TOCISABAIIY ICHCTBHUS.

AKO HE CTe YIOBJIIETBOPEHH OT 00pabOTBaHETO Ha BaiiuTe JaHHM WM OT HAIIUS OTTOBOP IPH
yIpaKHsBaHe Ha TE3W MpaBa, MMaTe MpaBo Ja MojaaaeTe omiakBade 10 Komucus 3a 3amura Ha
JuyanTe aAanHu, Ha ajapec: Codus 1592, Oyn. ,Ilpod. Ilperan Jlazapor” Ne 2; yeOcaidT:
https://www.cpdp.bg. MoJjiuM BH TIpeau TOBa J1a ce OMUTATE JAa Ppa3pelIuTe MpoodjieMa ¢ Hac,
BBIIPEKH Y€ UMaTE MPaBo Jia ce CBhpxkeTe ¢ KoMucusTa 3a 3a1nTa Ha IMYHUTE JAHHH 110 BCAKO BPEME.

15. U'BMEHEHHUE HA JIMMHUTE JAHHU U ITIPEKPATABAHE HA TAXHATA OBPABOTKA

15.1. Undopmupaiite H1 He3a0aBHO 3a BCUYKH [IPOMEHU M HETOUHOCTH B JIMYHKUTE Bu maHHM, KOUTO CTe
u3tnpatuiau 1o Hac. llpu geno3upaHo oT Hamia cTpaHa MCKaHe, HU M3MpaTeTe JOKYMEHT, KOWTO JoKa3Ba
MPOMEHUTE BHB BamuTe TM4HU TaHHK (HanpuMmep cepTuuKaT 3a MIpOMSHA Ha UMETO).

15.2. Hue ce ctpeMuM 1a TipaBUM BCHYKO HEOOXOIMMO PEIOBHO Jia IpOBepsiBaMe Jayii BammuTe JIMYHA TaHHA ca
IbJIHA U BEPHHU.

16

. AKTYAJIUBUPAHE HA ITIOJINTUKATA

Hacrosimara Ilonutrka nmoajiesxu Ha NMepUOAUYHU akTyanusaiuu. [Ipomenure B Hacrosmara [lonutuka
BIIU3aT B CWJIA, ClieJ KaTo akTyanm3upaHata [lomutuka Oble myOnmMKyBaHa, KaTo YBEAOMIICHHE 3a
aKTyaJM3alusiTa e Obe MyOJIMKyBaHO B MOOMJIHOTO HHM IPUJIOXKEHHE. Y BEIOMsIBAME 3a aKTyaIn3aluu
Ha HacrosmaTa [TomuTHka eauMHCTBEHO Ype3 npuioxkenrero Mylute. [IpenopbuBame Ha MOTpEOUTETUTE
PEAOBHO J1a MPETIeKIAT Te3U MIaThOpMU, 3a Ja ce MHPOPMUpPAT 3a MOCIEAHUTE TIPOMEHH, CBBP3aHU C
IIOBEPUTEIIHOCTTA.

»IOTelleit bparapus®“ EOO/, 19.09.2025 r.
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